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NAPATTORN SRICHANTHUK : GUIDELINES FOR MEDICAL EVACUATION STANDARD
IN THE COMMERCIAL FLIGHT OF THAILAND
THESIS ADVISOR:  APIRADA JITJRING, Ph.D., 164 PP

Keyword: Medical Evacuation in the Commercial Flight/Air Medical Transportation/
Air Medical Transportation Standards

This qualitative study subject of guidelines for medical evacuation standard in the commercial
flight of Thailand aimed to examine intemational standards and operational models for patient
transport on commerdial flishts and to synthesize a standardized guideline for patient transport on
commercial flights appropriate to the context of Thailand. The research methodology comprised a
documentary review of relevant intemationalStandards, guidelines, and academic literature, together
with in-depth interviews with key informants from three groups: (1) one expert in regulations and
standards related to patient transport, (2) three physicians with more than seven years of experience
in patient transport operations on commercial flights, and (3) three registered nurses with more than
seven years of experience in patient transport.on'commercial flights.

The findings indicate that a comprehensive framework for patient transport on commercial
flights can be synthesized into six core standards: (1) personnel and professional competency
standards, (2) quality and safety management standards, (3) operational and mission management
standards, (4) patient care and clinical practice standards, (5) infection prevention and control
standards, and (6) communication and coordination standards. These standards collectively cover
the entire transport process, including personnel preparedness, mission planning, risk assessment,
resource and equipment management, coordination with airlines and.relevant agencies, as well as
continuous monitoring, evaltation, and-quality improvernent.

The analysis of intemational standards revealed substantial similarities in structure and core
requirements, particularly in areas related to personnel readiness, safety and quality management,
risk management systems, infection control, and effective communication and coordination.
Although differences exist in specific emphases and operational details, these standards can be
integrated and adapted into a unified frrmework suitable for national implementation. Insights from
key informants consistently emphasized the necessity for Thailand to establish a clear and practical
national standard for patient transport on commerdial flights. Such a standard would enable all



relevant personnel and organizations to operate under a unified set of guidelines, thereby enhancing
safety, efficiency, and mutual understanding across sectors. The development of this standard should
involve multidisciplinary collaboration and be tested in real operational settings to ensure alignment
with Thailand’s medical, aviation, legal, cultural, and sodial contexts. Ultimately, this approach would
support the establishment of a sustainable and intemationally aligned national standard for patient
transport on commercial flights in Thailand.
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