—

HHIMETATITHMIIHUINMINMIDUMNANNADINITUBIU T2 16U
d' Y] [ Y] w a Y Y Aa
N0 1reeg U INTIVAINUIIAATUNIUS 1 A

| vy A Y

M masumalviggiiessedlumala
GUIDELINES TO ENHANCE AIRLINE SERVICES BASE ON

SONGKHLA PROVINCE RESIDENT NEEDS ALONG THE

CUSTOMER JOURNEY FROM HAT YAI INTERNATIONAL

AIRPORT TO SECONDARY CITIES

150 lvea

aend
3D

a a o’dw | U 4! =] [ v U A
3mnuwuﬁunJummiuamaamsﬁmel1mu‘Viangmﬂ%tymgmammmmummm
2 v a
A1v1IBPINIFIVIANIINMTIUU
Y a A Y a 1Y = G
aouUUMIVUNALIDY adluUHaNND ummmaﬂmﬂiuiaﬂqsms

Umsanw 2567



HHIMETAT UM IHUI M TN IDUMNANNADINTUDIU T2 15U
d' Y] | (Y] [V a Y Y A
noveeg I InTIVAINIOIAATUNGUS NN

| v A Y
M IMANUNAHggie el umala

13501 lvea

send
3D

a a o’dw | ' 4! =] (v [ v A
3mnuwuﬁunJummiuwmmiﬁnymmmngmﬂ%mumgmammwmummm
a v a
a1v1IPINIFIVANIINMIUU
U a A U a v =) =
aanuHUMIVUNALIDU a1uHaunNy ummmaﬂmﬂiuiaﬂqsms

Umsdnu 2567



GUIDELINES TO ENHANCE AIRLINE SERVICES BASE ON

SONGKHLA PROVINCE RESIDENT NEEDS ALONG THE

CUSTOMER JOURNEY FROM HAT YAI INTERNATIONAL

AIRPORT TO SECONDARY CITIES

THITIWORADA CHAILEE

THIS THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE
REQUIREMENTS FOR THE DEGREE OF MASTER OF MANAGEMENT
AVIATION MANAGEMENT
CIVIL AVIATION TRAINING CENTER THAILAND

ACDEMIC YEAR 2024



J a Y a a ¥ 4' LY
!!‘H’J‘i’lNﬁx‘l!’sﬁllﬂ151?1‘]]5ﬂ]iﬂ'lﬂﬂ'l‘i]]ﬂﬂ'l&lﬂ’]”mﬂi’)\‘iﬂ'l‘i‘ll’i)\i‘ljﬁx‘lﬂ“liuﬂﬂ1ﬂﬂ®§1u
(%] (Y] a ¥ Y a \ v
='|]Q‘ﬁ?ﬂﬁ\‘l’Uﬁ1ﬂ131!!u?ﬂﬂ!ﬁuﬂ]ﬁﬁj‘l]iiﬂﬂil1ﬂ1’l"li’)1ﬂ1ﬂﬂ’luﬁ1ﬂ1ﬁﬂlu

1A 4
giiessedlumala

aoumsiuwatou amudunuuminerduna Tuladgsuts eyda iy

]

Y
a ( L=

a I T % o v oA
mnfinusaiuiiludiunilavesnisAnyiaundngasilsyauvniuda

a o L4
AUSHNTIUMITDUINYTUNWUSD

Go1p-

o v ¢ o
(9. 99. UIAY AUNTIY)

Usesrunssums

- NN

@®. A3.99FNA BUYN)

ASIUMS

@15y Ineniinu)

- /

C 7

(8. A5.005A1 9M939)

NSIUNIT

W =
7 ' o £

(9. 915.9550Wa UNEATAA)

NITUNIT

o Sol -

(0. A3.980W aelfioutt)

~

0. as.fynial Aunsz)
soenmsrhednms §AYIMS F812N1INeIMNINGINTMSTU

ganjumsiiunaseu aoumMsiunaiEou



Fasan loed:  uumeduaiumslduimsmensdumuanudesmsvestlszaauii
odoeg ludindaasvmmuuifaduniadus Tnansnmeinasunmalugdiioss os
(GUIDELINES TO ENHANCE AIRLINE SERVICES BASE ON SONGKHLA PROVINCE
RESIDENT NEEDS ALONG THE CUSTOMER JOURNEY FROM HAT YAIINTERNATIONAL
AIRPORT TO SECONDARY CITIES)

Lot a = o o £ Y
?]1%153141‘%?‘1'1&]1'31’]81147‘14‘5: 8. AT.AIANA YUYW, 97 ¥

Yy 9
v a4 w

myiveassiitidagilseasdiie 1) Anvszduniudeanisvestszmauiionduegu
wdamevalumslduimsmemsdunnmenmasumalug Sidaasumigiiessesly
mald 2) Anyaiidnadennudesmsvenlszmnauiiendueglusantaasvar lumsld
uimsmemsiunnmemanumalug swmdaasuaigdiessesluniald uag 3) taue
uuamedaaunslduimsmemsiuauanudesmsvestszrsuiiodveglusmia

y ¥
1w @ ' aw (9 o av a
guannmomanumalug S aasargiiesseslunmald msiteaseililumsiteds
@ o 1w 1 aad a 's 1 ' { 1
1 FIssimuanguaied1e 400 au wazadan1flumsinsied Ae miesaz Aunde M
Weuuuanasgy wazmsinzinsaneesuduny ao
aw 1 U 1 g a 1

HaMs 3TNy 1) feeuuuvasuaudiulngiiumands orgszning s1-60 1 uag
P =< v & = = = a o a 1A ¥ 1 a
umsanuseaulsaygras Taslinnudlunsi@unisduamenisiuegh 1-2 aseaodl

& = 1 9 ¥ g9 A A < y '
uBNIINI MIANMINUNG Tnsasriudaens s s iennsadusedunuiglasais
< 1 v a @ 4 a o
wude sumsdaduls umsmivayu Muanuduseunandae MumsaeuauLay

Y Yo a w g o & o et ' 9y
AL LATAIUMIZINHAAIHYIAINAIAY 2) Msfinufateniinanennudesnsyesllssmsu
nedeegludsndaasvar wudmadaulsuesnagnimsaaia sA Sanuduiuimauindu
v a Y a = 9/ v a Yy 2 a  w Sl
msdadulalsuimamenistu Tasdumsaadule uaz Auanusureundnsusining
a U = = a { [ J
wnnga 3) wuanelumsduaiumslduimsaenisiulasiuiinislSulyanagnia
4 a o J v a H a °

ANvIUFOUNIAIuLazmsaadu la Tasmsassia Idmmngay mamudumaiassuau
ey uazmsnageIne mssmieanieliasuaussnudesmsvestlsznsudn

oeegludaniadavarldedaliilsz@ninw

a a a A d‘ v & 9‘-
IFIMITAMIMSTU aeila¥erndnyl lﬁ‘\'ﬁm
UnisAnen 2567 oo inling —N

4 St T -
maﬁa%mmsﬂﬁlﬁﬂmsa{)ﬁ ’3’0’*{



THITIWORADA CHAILEE: GUIDELINES TO ENHANCE AIRLINE SERVICES BASE
ON SONGKHLA PROVINCE RESIDENT NEEDS ALONG THE CUSTOMER JOURNEY
FROM HAT YAI INTERNATIONAL AIRPORT TO SECONDARY CITIES

THESIS ADVISOR: KONGSAK CHOMCHUM, Ph.D., 97 PP

The purpose of this research were to 1) study the level of demand of Songkhla province
resident for using airline services from Hat Yai International Airport, Songkhla province to
secondary cities in the south. 2) study the factors affecting the demand of Songkhla province
resident for using airline services from Hat Yai International Airport, Songkhla province to
secondary cities in the south. And 3) propose guidelines to enhance airline services according to
the demand of Songkhla province resident from Hat Yai International Airport, Songkhla province
to secondary cities in the south. This research is a quantitative research. The sample were 400
people and the statistics using for analysis are percentage, mean, standard deviation and multiple
linear regression analysis.

The results of the research found that 1) most of the respondents were female, aged 51-60
years, and graduated in bachelor's degree. The frequency of traveling with airlines was 1-2 times
per year. In addition, the study found that passengers agreed with all 5A customer journey. When
considering each aspect, it was found that passengers agreed that decision -making (Act),_ys\upport
(Advocate), product liking (Appeal), inquiry and response (Ask), and product knowledge (Aware)
respectively. 2) the study of the factors affecting the demand of Songkhla province resident for
using airline services found that all variables of the 5A customer journey had a positive
relationship with the decision to use airline services, especially in terms of d ecision (Act) and
product liking (Appeal), which had the highest effect. 3) Guidelines to enhance airline services
are to focus on improving product preference and decision-making strategies by setting
appropriate prices, increasing the number of routes and flights, and developing ticket distribution

channels to effectively meet the needs of Songkhla province resident.

>
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