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This research is explanatory mixed-methods research. The objectives are 1) to study the
factors related to the safety culture of aircraft maintenance technicians of low-cost airlines in Thailand
2) to study the factors influencing the safety culture of aircraft maintenance technicians of low-cost
ailines in Thailand and 3) to study the guidelines for implementing safety culture for aircraft
maintenance technicians of low-cost airlines in Thailand. The study is divided into two phases. The
first phase focuses on quantitative research, followed by qualitative research to explain the data, as
follows in the first phase, the quantitative research, the sample consisted of 252 aircraft maintenance
technicians working with low-cost airlines in Thailand at Don Mueang Intemational Airport. A quota
sampling method was used. Data was collected from an online questionnaire. The statistics used for
data analysis included frequency, percentage, mean, standard deviation, comelation coefficient, and
multiple linear regression. In the second phase, qualitative research was conducted through in-depth
interviews with key informants, specifically aircraft maintenance supenvisors, licensed  aircraft
maintenance engineers, and those with more than 10 years of work experience, totaling three
persons, selected using purposive sampling. Data were analyzed using content analysis.

The quantitative research results revealed that the five dimensions of safety culture among
aircraft maintenance technicians could jointly predict the effectiveness of the Safety Management
System (SMS) at 62.30 percent, with statistical significance at the .05 level. The flexible culture had
the highest influence, followed by just culture, reporting culture, and information culture, while
leaming culture had an influence in the opposite direction. The qualitative research results revealed
that, although the organization has a clear safety system, actual practices are still influenced by time

and cost pressures, which impact the safety-related dedision-making of aircraft maintenance

technicians.
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