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THONGSIRI THONGSRI : GUIDELINES FOR DEVELOPING COMMUNICATION TO ENHANCE
THE WORK PERFORMANCE OF FLIGHT ATTENDANTS IN LOW-COST AIRLINES IN
THAILAND

THESIS ADVISOR : WARANTRI PLANGWATTANA, Ph.D., 233 PP.
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This study employed a mixed-methods approach with three objectives: 1) to
analyze the confirmatory factor structure of communication affecting the work
performance of cabin crew in low-cost airlines in Thailand, 2) to examine the structural
validity of the model with empirical data, and 3) to propose guidelines for improving
communication. The sample consisted of 400 cabin crew members from five low-cost
airlines in Thai-land: Thai AirAsia, Thai AirAsia X, Thai Lion Air, Nok Air, and Thai Vietjet Air.
Research instruments included in-depth interviews and a five-point Likert scale
questionnaire, with a reliability coefficient of 0.958. Qualitative data were collected using
purposive sampling, while quantitative data were obtained through multistage stratified
random sampling and analyzed using mean statistics and first-order confirmatory factor analysis.

The results revealed that the communication model comprised eight main
compo-nents: sender, receiver, communication channel, message content, two-way
commu-hication, communication skills, communication partner behavior, and knowledge
level, each with three observed variables. The model showed a good fit with the empirical
data (X2 = 24.441, df = 13, p = 0.027, GFl = 0.984, AGFI = 0.956, NFl.= 0.990, TLI = 0.990,
CFl = 0.995, RMSEA = 0.047, PCLOSE = 0.529). The standardized factor loadings ranged
from 0.719 to 0.870 and were statistically significant at the .05 level, indicating that the

model appropriately explains communication factors influencing cabin crew performance.
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