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PARIDA  BRAHMAPUTRA: THE ORGANIZATION COMMUNICATION THAT
EFFECTING TO CABIN CREW OPERATION
THESIS ADVISOR:  WARAPORN TEMGAEW, Ph.D,, 169 PP

The communication error of Norwegian air shuttle cabin crew was derived from the gab of
communication among team within the organization. The objective of this study is 1) To examine
ways that cabin crew communicate in the organization. 2) To study communication behaviors
which effect cabin crew operation. Mixed method was used for this study in order to collect
the data both qualitatively and quantitatively, Senior Cabin Crew Members of Norweglan Air
Shuttle Bangkok Base were selected as a purposive sampling. The data was collected through
in-depth interview for qualitative method. Whereas 184 questionnaires were given out to
Norwegtan Air shuttle cabin erew for guantitative methed. The result showed that 1) most of
the tme, communication occurred wvia electronic mail and CrewNet (Vistair) Online
Communication Tool. Tt had been found that these were one-way communication which
the receivers were unable to promptly respond to the sender. 2) the communication behaviors
which effect cabin crew operation had been categorized into 4 categories which are (1} Sender:
the sender of the message and cabin crew were base in different location, therefore it took
an amount of time to reply back and forth. (2) Message: crew were acknowledged within the short
period of time or late notification. (3) Communication channel; there was no standard in sending
message and applied only one way of communication channel. {4) Receiver: lack of chance for

cabin crew to discuss or giving opinions for organizational communication.
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