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SASITHORN NUAMMANEERAT: THE COMPONENTS AFFECTING THAI CABIN
CREW WORK IN THE MIDDLE EAST AIRLINES

THESIS ADVISOR: APIRADA NAMSANG, Ph.D., 148 PP

This research was to study of the components affecting Thai Cabin Crew work in the
Middle East airlines. The objectives of this research were: 1) to study and analyze the components
affecting Thai cabin crew work in the Middle East airlines, and 2) to propose guidelines of efficient
work of Thai cabin crew in the Middle East airlines. The sample consisted of 385 Thai cabin crew
members working in the Middle East airlines. The research instrument were questionnaire and
in-depth interview. Data were analyzed by {requency, percentage, mean standard deviation and
analytical description was used for in-depth interview.

From the results, it was found that the componenis affecting Thai cabin crew work in the
Middle East airlines consisted of four aspeets: 1) personnel information 2) trainings 3) onboard
working and 4) working environment. The most critical component that affected Thai cabin crew
work were the safety and security training and the competence of intercultural communication.

The guidance for airlines to improve cabin crew performance in safety aspect was to
frequently provide the safety and security training and knowledge test such as recurrent training,
The safety and sccurity training must meet the standard of the International Civil Aviation
Organization. The competence of intercultural communication was also a barrier for cabin crew
who work for the Middle East airlines. The training of intercultural communication was also
necessary for cabin crew to kmow the importance of other cultures and be aware of

misunderstanding among cabin crew and passengers.
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