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KOTCHAWAN TRIRATTANAVANICH: FACTORS AFFECTING THE SAFETY PERCEPTION
OF COMMERCIAL PILOT
THESIS ADVISOR: THANYARAT KHAMPROH, Ph.D., 147 PP

The objective of this research is to study the factors affecting the safety perception of
commercial pilot as well as to study the relationship between personal characteristics and level of
safety awareness. The sample consisted of 145 airline pilots. The statistic implemented in the data
analysis includes frequencies, percentage, means, Standard Deviation, t-test, One-way ANOVA
and enter multiple regression analysis.

The result of this research indicated that the participants with different personal
characteristics such as gender, age, education level, marital status, working position, aircraft fleet
and working experience had no differences in the perception of safety level. The study also
analyzes multiple regression by using enter method to understand the factor affecting the safety
perception of commercial pilot consist of company’s safety policy and company’s operational
norms. The factor of company’s safety policy received positive influence in accordance to the
safety perception of commercial pilot at the significance level of 0.05. Therefore, if pilot
recognize more regarding company’s safety policy, the safety perception will increase
significantly. Similarly, the positive company’s operational norms also strongly influence the
safety perception of commercial pilot at the significance level of 0.05. Thus, if pilot recognize

more about company’s operational norms, the safety perception will increase.
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