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The widespread growing of web-based writing tools in multilingual English
classroom settings has called attention to online collaborative writing. Research on
multilingual English learners co-constructing academic essays in small groups is still
much in its infancy that needs further investigations. The present study involved thirty-
five first-year university students from Asian countries. The study employed a pre-
experimental research design to examine the effects of multilingual English learners’
academic writing performance after their prolonged engagement in two collaborative
writing tasks via Google Docs. The study further used embedded case study by
investigating learners in small group interactions and collaborative behaviours, and
their perceptions of web-based collaborative writing experiences in an English
composition class. Multiple sources of data were collected, including pre- and post-
task questionnaire, pre- and post-test writing, two collaborative writing tasks, student
reflections, and semi-structured interviews. The study revealed the following major
findings:

(1) The paired sample t-test demonstrated that learners’ academic writing
performance showed a significantly increase after participating in two extended
collaborative writing tasks. The learners’ writing performance improved substantially
as observed in the increase of mean scores in the post-test writing.

(2) The findings unveiled seven distinctive interaction patterns performed by
small groups: collaborative, cooperating in parallel, dominant and passive, dominant
and defensive, expert and novice, active and withdrawn, and failure interaction.

(3) Learners in small groups employed various types of writing change functions

and language functions while co-constructing two collaborative writing essays. The
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use of these language functions implied that learners were involved in the recursive
writing process while performing collaborative essays.

(4) Learners showed positive perceptions toward the web-based collaborative
writing in Google Docs. The qualitative analysis revealed various reasons learners held
positive perceptions including accelerating the work process, generating more ideas,
improving the quality of writing, enhancing communication skills, and learning about
different cultures.

This study supported the web-based collaborative writing underpinned by
Vygotsky” sociocultural theory. It confirmed a significant role of language as a means
to interact with others for learning development. This study bridged the gap in cross-
cultural collaboration and shed ligsht on web-based writing pedagogy in improving

writing performance of the multilingual English learners.
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