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JINMING LU : AN ANALYSIS OF THE LISTENING ERRORS OF
CHINESE UNIVERSITY STUDENTS OF ENGLISH AS A FOREIGN

LANGUAGE. THESIS ADVISOR : PROF. ANDREW LIAN, Ph.D., 159 PP.

ERROR ANALYSIS/ LISTENING COMPREHENSION/CHINESE CONTEXT

This study aims (a) to investigate the types of transcription errors made by
Chinese EFL students when listening to recorded audio materials; (b) to explore the
causes leading to these errors. A mixed-method research design combining quantitative
and qualitative methods was employed. 47 English majors from the second year in a
Chinese university participated in the study. The quantitative data were collected
through students’ listening transcription activity to investigate the types of errors. The
qualitative data were collected from students’ introspections and interviews to explore
causes leading to the transcription errors. The findings revealed that: 1) There are 7
types of transcription errors committed by the participants. These were grammar, meaning-
making, perception, phonemes, just one word wrong, improvised words, and creating an
approximate word. 2) There are 4 types of transcription errors produced by the
participants when they listened to the two passages. These were the students could only
get the general topic of the passage, students make other details which are not relevant
to this passage, students can write the main story of the passage, but some details are
not correct, and students write something that are contrary to the passage. 3) Five causes
were identified leading to these 7 types of errors, i.e., L1 interference, failure in
meaning-making, lack of vocabulary, lack of grammar knowledge, and speech rates.

In conclusion, the findings have significant implications for improvements in



v

the teaching of listening comprehension. It includes discovering students’ problems
through listening transcription activity, the information of students’ profile to access
class performance, the designing of lesson-plan after the identification of text difficulty,
the designing of listening corrective materials through a self-managed online learning
system and acquiring a deeper understanding between students’ perceptions and
learning. Moreover, this study may also provide valuable information for researchers
who are interested in exploring error analysis into their future scholarly endeavors in

listening teaching and research.
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