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The objective of this research is to investigate pragmatic strategies in English as
a lingua franca (ELF) interactions in an international relations (IR) office in a Thai higher
education context. These interactions between Thai international relations staff (TSs)
and international visitors (IVs) for meaning negotiation are studied and different users’
attitudes and communicative needs in relation to the use of ELF in the Thai university
IR office setting are discovered. The purposively selected research participants from
four multilingual Northeast Thailand universities in academic year 2019 included TSs
and IVs: 35 involving actual conversation recordings, 45 taking part with the interviews,
and 115 responding to the questionnaire. The tools and collected data were
trustworthiness, reliability and validity checked by adopting participant check, inter-
rater reliability, and the Index of ltem-Objective Congruence (I0C) methods.

The findings revealed that TSs and Vs who resided in various countries other
than Thailand and spoke around 23 different first languages with 28% of them could
use Thai language employed various pragmatic strategies for successful meaning
negotiations in transactional and interactional talk in IR offices. They most frequently
used backchannel strategy to show attention and understanding and repetition
strategy to ensure understanding and make sure important information was
understood correctly. For the infrequently used but still found pragmatic strategies
were rising question intonation, interpersonal control, laughter, topic fronting, changing
topic, and let it pass. When TSs interacted with native English speakers (NESs), they
most often adopted code switching strategy —tag, intra-sentential, and inter-sentential
switching, to help increase confidence and express friendliness or politeness. The

findings from the questionnaire indicated that the respondents knew that English was
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not only used among NESs and they had a general knowledge of ELF. Even though
almost half of them noted that they had difficulty with different accents, they
accepted people speaking with different accents and different varieties of English. In
addition, although they noted that the English native speaker model should not be
the only model for learning, they insisted on the native speaker model for English
learning. In terms of communicative needs in ELF interactions in IR offices, the
participants raised several communication barriers and provided suggestions on the
areas that should be included for TSs training sessions. The practical application for
material design and development was suggested for an ELF-awareness training

specifically for IR staff.
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