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AORNIIRA KAD-OSOTH: DEVELOPMENT GUIDELINES FOR DISSEMINATING
SECURITY MEASURES TO COMMERCIAL AIRPORT’S PASSENGERS

ADVISOR: NAPAPA PATARAGAMONEPONG, Ph.D., 117 PP

The study of development guidelines for disseminating security measures to commercial
airport’s passengers has the objectives were 1) to study the perception of the sccurity measures of
passengers using public airport services. Case study of Den Mucang International Airport
2) to suggest ways to improve the dissemination of aviation sceurity measures by using 400 scis
of questionnaires to be data collection tools and using statistical software for data processing.
Statistics used in data analysis are percentage frequency mean and standard.

The research found that female passengers are more percept than male passengers but
the both still less than 50 percent agreed to increase perception of the security measures for both
male and female passengers. The respondents with the least perceived were passengers under 18
years old, followed by passengers aged between 33-47 ye.is old. The reason why these
passengers perceived security measures less than other groups due to the airport emphasis on
publicizing security measures through signs and public relatiors voices. In which this group of
passengers arc exposed to the media through most online media. Besides passengers with more
than 12 travel experiences per year have the most perception of aviation security measures
because experience affects to perception. In addition, the research found that most passengers
have a good attitude towards aviation security and are interested in receiving information within
the airport. They learn about aviation security measures hefore traveling. This positive
information shows that passengers can receive messages about aviaticn security. The airport can

choose to use media and distribution suitable for each group of passengers.
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