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MANIT TONGTUEDEE : ORGANIZATION COMMITMENT OF
CONSTRUCTION WORKERS IN SURIN PROVINCE. ADVISOR: ASSOC.
PROF. KWUNKAMOL DONKWA, Ph.D.

The objects of this research “Organizational Commitment of Construction
Workers in Surin Province” are: 1) To study the level of organizational commitment of
construction workers in Surin province. 2) To propose the guidelines for building
engagement in the construction business organization. The study focused on the target
population of 200 construction workers working in Surin province. A questionnaire was
used as a tool to collect data from the samples by the purposive nonprobability sampling
method. Descriptive statistics such as percentage, mean and standard deviation were
used to analyze the data. They also tested the level of attachment in relation to gender,
age, domicile, marital status, education level plus experience and responsibilities with
two-way frequency distribution (Crosstab).

The study indicated that construction workers in Surin had a quite high level of

engagement with the organization overall (X =5.11), and when considering each
aspect, it was found that the participation and unification of the organization were at a
quite high level (X =5.22), loyalty and willingness to stay with the organization ( X
=5.18) and dedication to the organization ( X =4.92) respectively. When considering the
sub-dimensions of participation and unification of the organization, it is found that
construction workers have the idea that the employers / contractors help the

construction workers every time when they are in trouble. The mean value was at a

quite low ( X = 3.52). If other company / contractors have better welfare, construction
workers will resign and go to work with the new company / contractors immediately.
And if the company / contractors have jobs out of town, workers will move to work,
the mean value was quite low ( X = 3.20). The difference in personal factors in terms
of age and domicile indicates that construction workers over the age of 51 years-old
have a higher level of organizational commitment than workers under the age of 30
years-old. Construction workers aged 41-50years old have a higher level of engagement
with the organization in terms of participation and uniqueness than the group aged 31 -

40 vyears-old. And 31-40 years-old construction workers have a higher level of



engagement with the organization, loyalty and willingness to stay in the organization

than the group aged over 51 years-old.

School of Construction and Infrastructure Management Student’s Signature

Academic Year 2018 Advisor’s Signature
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