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PAKPUM GERDMONGKON : IMPROVEMENT OF WATER SUPPLY
QUALITY OF THE MUNICIPAL WATERWORKS OF NONGHUAFAN
DISTRICT, KHAMSAKAESAENG DISTRICT, NAKHON
RATCHASIMA. ADVISOR : ASSOC. PROF. PORNSIRI JONGKOL, Ph.D.

The purposes of this research were to study raw water quality and the water
quality the tap water to use the results as a guideline to correct and improve the quality
of raw water and the water quality the tap water and to analyze the satisfaction of the
users of the water supply service of Nong Hua Fan District Municipality, Kham
Sakaesaeng District, Nakhon Ratchasima After the improvement of water quality.
Experimental research was used to test water quality. Questionnaire was used to analyze
the satisfaction of 240 tap water users. The data were analyzed statistical results by the
program. The study concluded that raw water quality used in water supply. The quality
of water is considered by the Department of Health to be able to produce tap water.
The tap water supply has residual chlorine below the standard in everywhere. Analysis
of customer satisfaction of tap water services, most respondents were over 50 years old
(female, marital status, farmer, average monthly income 5,000 - 10,000 Baht, average
monthly water usage fee 51-100 Baht). It is concluded that the quality of raw water
followed standard, whereas the quality of tab water did not conform standard since it
was found that chlorine was lower than standard. Results from water quality analysis
were used to define guidelines of improving water quality. Satisfaction of water users

after improving water quality was greater than that of before improving water quality.
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