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SUPACHAI BOKHUNTOD : SATISFACTION OF THE PEOPLE
TOWARDS CONSTRUCTION AND INFRASTRUCTURE
MANAGEMENT OF KHOK SA-AD MUNICIPAL DISTRICT,

SI THEP IN PHETEHABUN PROVINCE. ADVISOR : ASSOC. PROF.
KWUNKAMOL DONKWA, Ph.D.

Research on public satisfaction of the people towards construction and
infrastructure management of Khok Sa-Ad Municipal District, Si Thep in Phetehabun
Province. The purpose of this study was to study (1) the level of satisfaction of the
public on the management of construction and public utilities of Khok Sa-Ad
Subdistrict (2) demographic factors in educational level that affect the satisfaction of
the people toward the administration. (3) To prepare a plan for the development and
improvement of the management of construction and public utilities of the Khok Sa-
Ad Municipality. By collecting data from the target population. Members of the local
council. The 206 samples were used as a tool for data collection. Data analysis with
descriptive statistics and inferential statistics. The study found that: (1) respondents
were satisfied with the management of construction and public utilities, while the
overall level of infrastructure management was high (x=3.90).In terms of
satisfaction and verification. Personnel in service technicians) and satisfaction with
construction and utilities. (After completion of infrastructure work), the average level
of satisfaction was 3.71, 3.99 and 4.01, respectively. (2) People had different levels of
education. Overall, the overall satisfaction with construction and road, electricity and
plumbing is the same, and (3) the roadmap for electricity and water supply is very
good. The infrastructure plan should (1) be of great importance in facilitating the
coordination of public services. (2) The representatives of the community shall
participate in the commission. Procurement Examination Relevant information (3)
The personnel of the Engineering Department shall be trained in the provision of
public services related to the communication of information accurately and promptly
to the people who attend the service. The importance of good water supply. Good

quality of electrical and road side.

School of Construction and Infrastructure Management Student’s Signature

Academic Year 2017 Advisor’s Signature
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