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PARINYA NUANGNORACH : THE IMPORTANCE FACTORS OF
PEOPLE TOWARD THE FIRST PUBLIC PARK IN
PHAYAKKHAPHUMPHISAI SUBDISTRICT MUNICIPALITY,
PHAYAKKHAPHUMPHISAI DISTRICT, MAHASARAKHAM
PROVINCE. ADVISOR : ASSOC. PROF. KWUNKAMOL DONKWA, Ph.D.

The study of the importance factors of people toward the first public park in
Phayakkhaphumphisai ~ Subdistrict ~ Municipality, = Phayakkhaphumphisai  Disstrict,
Mahasarakham Province has purposes: 1) to study the importance of public importance for
the first public park service of Phayakkhaphum Phisai Subdistrict, Phayakkhaphum Phisai
District, Mahasarakham Province in issues: service components, cost of services, service
places, promotion of services service staffs, service process, service environment and 2) to
provide feedback. new park management planning approach in the future, focusing on the
satisfaction of the people who use the service. The target population were 200 people living
in the municipality of Phayakkhaphum Phisai Subdistrict, Phayakkhaphum Phisai District. A
questionnaire was used as a tool to collect data from the sample. There was a nonprobability
sampling by specific sampling methods and computer program used as data analysis tool.
The descriptive statistics were percentage, mean, and standard deviation. The inferential
statistics were also used F - test.

The results indicated that the importance factors of people toward the first public park
in  Phayakkhaphumphisai ~ Subdistrict Municipality, Phayakkhaphumphisai Disstrict,

Mahasarakham Province were at medium level in overall ( X =3 06). When considering
each aspect, the price and the cost to access the service had the highest mean value at 3.28.
Service compositions, service environment, service process, service places, service staffs and
the promotion of services were at the medium level. The mean values were 3.19, 3.18, 3.01,
2.97,2.95 and 2.86, respectively. When classified by age, the different ages had importance
levels of the first public park in Phayakkhaphumphisai Subdistrict Municipality The service
components were different. The age under 20 years old had more importance level than the

age 20 to 34 years old the age 50-49 years old.

School of Construction and Infrastructure Management Student’s Signature

Academic Year 2018 Advisor’s Signature
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