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TONTRAKHUN MUNGKHUNTOD : SATISFACTION AND

EXPECTATION IN THE FUTURE OF WATER SUPPLY CUSTOMER
TO SERVICES OF WATRE SUPPY DIVISION IN SAIYONG-CHAIWAL

SUB-DISTRICT ADMINISTRATIVE ORGANIZATION , KHON BURI
SUB-DISTRICT, NAKHON RATCHASIMA PROVINCE. ADVISOR:
ASSOC. PROF. VACHARAPOOM BENJAORAN, Ph.D.

This study was purposed to study of Satisfaction and expectation in the future
of water supply customer to serices of water supply division in Saiyong-Chaiwal Sub-
District Administrative Organization, Khon Buri Sub-District, Nakhon Ratchasima
Province and study of the problems and suggestions of the water supply customer,

Water Supply Division of Sub-District Administrative Organization to find out solution

and adjustment method of services, the sample group were the household that residing

in the distributing area of water supply of Sub-District Administrative Organization for

290 households by used cluster sampling, the tools that used in the study is inquired
form, analyze the data by used processed program for social research that is presented
by the table and descriptions included frequency, percentage, means, standard

deviation, t-test and One Way ANOVA, analyzed the opinions problems and obstacles

and suggestions, conclusion of issue and analyzed the content and presented by
composition

The study results were found that satisfaction of water supply customer to Water
Supply Division of Sub-District Administrative Organization; the most have satisfied

in overall was in a medium level. For expectation in the future of water supply customer
have expected in the future was in a most future. Factors of personal, gender, age,

member in the family, characteristic of the residence and cost of water supply usage in

averaged a month is differed, they satisfied to water supply services of Sub-District

Administrative Organization in overall was not differed in significant statistic level at

0.05. Expectation in the future of water supply customer is found that gender, member

in the family and differed occupation have satisfied in the future to services of water



supply division of Sub- District Administrative Organization was not differed in
significant statistic level of 0.05. The provider has suggested to water supply division
of Sub-District Administrative Organization about emphasize to purity, clarify, without

sediment and without odorless, the water is adequate, collect water fee on time and
collect every month, inform about water closure in advance, fast maintenance and

should monitor the distributing system usually
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