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WITTAWAS MANEEKARN : DEVELOPING ADMINISTRATION IN
KHOKKONG MUNICIPALITY BY USING BALANCE SCORECARD
TECHNIQUE. ADVISOR : ASSOC. PROF. KWUNKAMOL DONKWA,
Ph.D.

The research of development administration at Khokkong municipality by
using balance scorecard technique aimed to 1) analyze the indicators of the
comparative potential working in suitable level and the possibility level of potential
working at Khokkong municipality by using balance scorecard 2) create the
development of administrative plan of Khokkong municipality. The questionnaire was
the research instrument. One hundred forty five were sampling group of Local
executives, government administrative, government officers, employees, Members of
Municipal Council, and community representatives. The research statistics were
analyzed by percentage, mean, SD and T-Test.

The findings and results revealed that the suitable level indicated in monetary
dimension (strategy 1: aspect of the effectiveness of Local administration
development plan), customer dimension (strategy 2: aspect of quality service),
internal process dimension (strategy 3: aspect of working efficiency), and learning
and develop dimension(strategy 4: aspect of organization development). All
dimensions were at high level of 3.90 - 4.19. The possibility level indicated the four
dimensions is in high level of 3.41 - 3.76 which is lower than suitable level.
Therefore, the result of the research will be adapted and consolidated into the

development plan fiscal year 2561 BE of Khokkong municipality.

School of Construction and Infrastructure Management Student’s Signature

Academic Year 2017 Advisor’s Signature
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