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NAMTIP TANGSUTTHINON : SATISFACTION OF VILLAGERS ON
WATER PROVISION PROJECT FOR REPEATED DROUGHT AND
SALINE GROUNDWATER AREAS IN NAKHON RATCHASIMA
PROVINCE. ADVISOR : ASSOC. PROF. KWUNKAMOL DONKWA,
Ph.D.

Research on the Satisfaction of Villagers on Water Provision Project for
Repeated Drought and Saline Groundwater Areas in Nakhon Ratchasima province.
The objective of this research which are important, 1. To analyze the satisfaction of
villagers on water Provision Project for Repeated Drought and Saline Groundwater
Areas in Nakhon Ratchasima province. 2. To compare the satisfaction of villagers on
the water to the project according to personal factors including, occupation, income,
expenses of water usage per month and villages. 3. To study the problems and
suggestions of the water users in order to solve problems and improve the operation of
the project in other areas later. This research is a quantitative research as a survey
research format by using questionnaires. The target group of the research has focused
specifically on the water users toward this project in a number of 208 households and
were analyzed with descriptive statistics including, mean and standard deviation. Use
analysis of inferential statistics including, the test statistic F-test and analyze by
Content Analysis.

The results showed that the water user satisfaction on the project at a high
level with the average of 3.87. When considering the overall satisfaction factors
ranging from high to low found that the quality and reliability were at the average of
highest level (X=4.34) followed by the price factor and fees in most level (X=4.29).
The factors of service of employees at a high level (X=3.79). The factors of providing
the service at a high level (X=3.75) and the factors of maintenance of the system at
the moderate level (X=3.16) respectively. When compare based on personal factors
found that the average monthly income for a family and different villages, there are
different levels of satisfaction at the level of statistical significance of 0.05 by a group
of the contractor which has an average income per month at 20,000-29,999 baht and
groups living in Ban Huai Yang Non Makha, Ban Yang Sam Ton, Ban Nong Pla Rai
and Ban Phe ka — Non Pud Sa has the low level of satisfaction compared to other
groups.
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