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TASSANEEYA SILACHALI : SATISFACTION OF THE COMMUNITY
TOWARDS INFRASTRUCTURE SERVICES OF SAIYONG-CHAIWAN
MUNICIPALITY, KHON BURI SUB-DISTRICT, KHON BURI DISTRICT,
NAKHON RATCHASIMA PROVINCE. ADVISOR: ASSOC. PROF.
KWUNKAMOL DONKWA, Ph.D.

This research emphasized on studying the satisfaction of the community
towards infrastructure services of Saiyong- Chaiwan Municipality in Nakhon
Ratchasima Province, with the objectives to study the level of satisfaction of the
community towards infrastructure services, as well as examine the effects of various
factors, in the aspects of occupation and income, on the community’s satisfaction. The
questionnaire was used as an instrument to collect data from a total of 360 people, who
lived in the municipal area of Saiyong- Chaiwan, Nakhon Ratchasima Province.
Moreover, the descriptive statistics employed in the data analysis include frequency,
percentage, mean, and standard deviation. Meanwhile, F-test was used as the inferential
statistics.

According to the results, it was evident that the overall satisfaction of the
community towards the infrastructure services of Saiyong- Chaiwan Municipality,
Khon Buri Sub- District, Khon Buri District, Nakhon Ratchasima Province, in the
aspects of road, lighting, and water supply, was at a high level with the average of 3.43.
A more detailed analysis indicated that the satisfaction towards the infrastructure
services in all of the three aforementioned aspects were at a high level with the averages
of 3.45, 3.44, and 3.42 respectively. In addition, it was apparent that the differences in
occupation and average monthly income contributed to the differences in the level of
satisfaction towards the infrastructure services of Saiyong- Chaiwan Municipality,
Khon Buri Sub- District, Khon Buri District, Nakhon Ratchasima Province, in the

aspects of road, lighting, and water supply, at a significance level of 0.05.
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