o/ A 1

15 Joyuna & anwianelavesdszmnsudemsliusmsauassuzves
MALIApIU9T09 8 UNBUINTEN 39115 TUd (SATISFACTION OF THE
COMMUNITY ON PUBLIC PARK SERVICES AT NANGRONG MUNICIPALITY,
NANGRONG DISTRICT, BURIRAM PROVINCE) 19138111/50¥1 | s09e1an319138

ﬂﬁ.sll’erﬂJuﬂiJa ADUUIN

M35 anunane laveslszmruaems1FUTMIFIUEFITULVOUNALIA
A o Y] [ Aov J Yo [ 4 A = =
H09U19509 81NPUNT0I 1NIaYFsud latmuaiaglszasd 1) eAnwinnuiawela
V09U 52U 1HUTMI AU TITULIANUVDINAVIALI 99119509 SUNDUIITDI 991 TA
Aoy d S o o Y 1 A 4 Yy a 1 Y A 9 9y A
153508 Tulsz@uiladeaueige ae aeatsznoumslnuims simarlsoeinunlsusng

~ Y a (] A Y a ~ Y a Y a
aounlnusns msduaiums1iuins yaainsnlvuims nszuiumsliuims uaz
an1wudadonn1s 1HusnIg uag 2)deyanazdoauouuzild ldaaununisdanis
aumssuznazneaielviluouinn TﬂquLﬁ’uclﬁ’muaummmﬁqwa%mmﬂimwué’
9 9y a ~ Y = ' A A g 9y a
Whldusnsuiniga Taadudnylszamsunguihvuienelszsnsndrldusnig
[ I~ 3’ 1 ) [ [ v J
AUaF1TUzo 1NN LI TuamMALIaI L1950 S 1NBUINTEN TINTAYTTNE
o [ 1 9 I~ A A < 9 1 @ 1
319U 403 @298 Taglsuunaevoiuilunieslo lunsAUTIUTINTOYNNNQUAI0E1
o 1 [ ] 1 @ 1 I~ an 1 o [
Rmsquaegray liondenruniieziu A1e38msgualedisunumwizinizs waz 19
0o < a R~ 4 a 4 aa A

Tsunsuduseginuneunneesiiluniosdoluminsgideya msldadaFinssauuaie

H [ 4
m%’aﬂaz ARnaYy uazmgﬁmmummgm ﬂﬂﬁﬁi%ﬁﬂm%ﬂﬂthH @9]}'381'11’(3’[,]&5] F —test

Han1sAnEINUYI1 n1sdsziiuanuiane laveslsearvuaonisIdusnag
AIUAFITULVDUNALIADIUTD SUNOUIT0I F9nday3Tud Tasnmiaueglusyedy
thunandeszduunn droaundoeglusig 2.6489 - 3.3044 od19lsAnmlunmsuves
Uszmnpunguergiitesndt wzianuianeledensHusmssuaisisuzveunauaiios

o

U589 8UNPUNTEY T Iay3Tud nnndlszmninguergiuinnii

a a A A v =K
191291 28551 1851 DMYUDFOUNANE

= = A A s (=
1n5ANYT 2559 AU D19158NUTAY




JHUMRUS MUEKHUNTOD : SATISFACTION OF THE COMMUNITY
ON PUBLIC PARK SERVICES AT NANGRONG MUNICIPALITY,
NANGRONG DISTRICT, BURIRAM PROVINCE. ADVISOR: ASSOC.
PROF. KWUNKAMOL DONKWA, Ph.D.

This research on the satisfaction of the community on public park services at
Nangrong Municipality, Nangrong district, Burirum province had the objectives to: 1)
study the community’s satisfaction on public park services provided by Nangrong
Municipality, Nangrong district, Burirum province in various aspects, including the
elements, price, location, promotion, personnel, process, and environment of the
provision of services; and 2) utilize the obtained data and recommendations in the
management planning of future public park, with an emphasis on fulfilling and
maximizing the satisfaction of public users. The sample comprised of 403 people who
used services at Nongtamoo Park in Nangrong Municipality, Nangrong district,
Burirum province. Moreover, questionnaires were used as an instrument for data
collection. The sample was selected based on non-probability sampling, using the
method of purposive sampling. Meanwhile, a computer software was used as a tool to
analyze the data. Descriptive statistics, which include percentage, mean, and standard
deviation, in combination with inferential statistics that include F-test, were used in the
analysis of data.

The results indicated that the overall satisfaction of the community on public
park services at Nangrong Municipality, Nangrong district, Burirum province was at a
medium-to-high level, with the averages between 2.6489 and 3.3044. Nonetheless, the
overall satisfaction on public park services at Nangrong Municipality, Nangrong
district, Burirum province of younger population was higher than that of the older

population.
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