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TAWATCHAI SOYSON : EMPLOYEE ENGAGEMENT OF STAFF
MEMBERS AT UNIQUE ENGINEERING AND CONSTRUCTION
PUBLIC COMPANY LTD. ADVISOR : ASSOC. PROF. KWUNKAMOL
DONKWA, Ph.D.

The purpose of this research was to study employee engagement of staff
members at Unique Engineering and Construction Public Company Ltd., and use the
results to plan and recommend ways of improving employee engagement. The data
were collected from the staff working the company. The sample size of 180 people
was obtained by using cluster random sampling covering all fields of work. A
guestionnaire was a tool for data collection. Descriptive statistics such as percentage,
mean and standard deviation were used to analyze the data.

The results indicated that employee engagement of the staff members at
Unique Engineering and Construction Public Company Ltd. was at the maximum
level overall. The staff members’ opinion of the organization was found at the highest
level (X = 4.10), perception ( X =4.09) and behavior ( X = 3.95). Additionally, the

priority given by the staff for the willingness to work exceeded the expectations for
organization success ( X = 4.51). For perception and behavior engagement, the staff

focused on understanding assigned obligations from the organization ( X = 4.32) and

suggestions for solving problems at work, and the need to upgrade their teams and

organization continuously ( X =4.13).
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