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TOURISM ENGLISH TEACHER/MODEL/DEVELOPMENT/WBR MODEL/

IN-SERVICE TRAINING

In the modern age, the tourism industry makes up a significant part of the
economy, directly and indirectly benefiting the people in and out of the
business. With the increasing needs from inbound and outbound tourism, greater
amount of English-speaking tourism and travel professionals are in demand. To meet
the needs, Tourism English (TE) programs are provided as a major in universities and
colleges. However, problems exist in TE teaching and TE teacher professional
development. In-service teacher training is needed for TE teachers, who were
originally trained as language teachers. Existing training programs, however, could
not meet the needs of TE teachers. Therefore, the present study aimed 1) to explore
the problems in TE teaching and TE teachers’ needs before finding suggestions to
improve their professional development; 2) to develop the Work-based Reflective
Model (the WBR Model) for TE teacher professional development and then test its
efficiency; and 3) to investigate TE teachers’ attitudes towards the WBR Model for
their professional development.

In the first phase of data collection through the use of questionnaire, the

participants included 253 TE teachers from 6 universities and colleges and 392 TE



v

students from Kaili University, and 389 tourism professionals from 6 cities and
prefectures in South China. In the second phase, 15 TE teachers, 15 mentors and
students in the intact classes were selected to take different roles in the training. Data
were collected by six instruments, i.e., questionnaires, semi-structured interview,
teachers’ logs, online evaluation, trainee teachers’ self-appraisals, scoring results and
comments from trainers and mentors. Mean scores and T-test were employed to
analyze the quantitative data while content analysis was used for qualitative data.

The findings of the study proved that major problems existed in TE teaching
and TE teacher professional development concerning TE teaching quality, TE
curriculum design and TE teachers. TE teachers had their own needs in their
professional development in terms of English proficiency, tourism content
knowledge, teaching skills, research skills and other aspects. It was discovered that
TE trainee teachers made significant changes with the training provided by the WBR
Model. TE teachers had very positive attitudes towards the WBR Model. Moreover,
the design of the model is also provided to be an example for designing the training

model for other purposes.

School of Foreign Languages Student’s Signature

Academic Year 2014 Advisor’s Signature






