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NATTHINEE PORNPATTARAPRASEART : FACTORS AFECTING THE SERVICE
QUALITY OF AIRCRAFT PARKING STANDS AT SUVARNABHUMI INTERNATIONAL
AIRPORT

THESIS ADVISOR : APIRADA NAMSANG, Ph.D., 127 PP

This thesis aims to determine the current condition of the aircraft parking stands at
Suvarnabhumi Airport to study the factors that affect the quality of aircraft parking stands at
Suvarnabhumi Airport and to provide guidelines on the management of aircraft parking stands to
improve management development agencies and research can lead to new strategies in the
organization in the future. This study is to understand the factors effecting the service quality of
aircraft parking stands at Suvarnabhumi Airport. The purposive samplings were 350 samples
from airlines in winter schedule between October 2014 to March 2015. The tools for collecting
data was questionnaire. The statistics used Advisor’s Signature the data is the value percentage,
average and standard deviation.

The research result shows There are a number of flights that use the airport, all 154,886
flights which employees manage aircraft can allocate aircraft to parking contact gate 111.631
flight or 72 percent. and aircraft was assigned to remote bay 43,255 flight or 27 percent. And the
research result shows that, the questionnaire respondence are mostly male. Age mostly between
20-30 years old, 2 levels of the questionnaire respondence. Most of the questionnaire respondence
has 1-3 years working experience. The research result shows the overall of the service quality
toward 5 factors : tangible, reliability, responsiveness, assurance and empathy are in high level.
The service quality in terms of reliability got the highest point, meanwhile, the service quality in
terms of tangible got the lowest point. Inadequacy of the contact gate is the main reason of this
low service quality. The research result can be used to improve and develop the service quality in

order to increase the customer’s satisfaction with the efficiency for customer in the future.

School of Aviation Management Student’s Signature N‘cﬂ“ﬁ“ ee ?

Academic Year 2015 Advisor’s Signature C\l.@pimd 2]

Co-Advisor’s Signaturem W
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qasTupiiiananfeunaIny w.a. 2557 fuABUTUINLN.A. 2558

GRUGRETMY FIUIUTEAVUTHIT fuauszavlianms

Thai International Airways 3 24
Bangkok Airways 2 19
Qantas Airways 1 12
Eva Airways 1 9
Vietnam Airlines 1 8
Tiger Airways 1 2
Qatar Airways 1 8
Etihad Airways - 5 -
Austrian Airlines 1 i
Swiss International Airlines = 2
Gulf Air 1 5
Garuda Indonesia 1 3
Cathay Pacific Airways 1 10
Kuwait Airways 5 4
Jin Air = 2
Korean Airlines Co.,Ltd. 1 7k
Myanmar Airways = 4
International

Loa Airlines = 3
Japan Airlines International 2 8
Turkish Airlines 1 6
EL Al-Israel Airlines Ltd. - 4
All Nippon Airways 1 6
British Airways 1 6
Fin Air O/Y 1 4
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MmN 1 memstufineunuuaeuaiuuaz ¥ UTMINguIBAnIMALIL & MBINMALIL

arTTagiiinannuAougaIAN WA, 2557 AUABUIIMIAY WA, 2558 (AD)

RUGRESTAY TIUIUTZAVUTINS uanszaulgiams
Lufthansa German Airlines 1 6
Emirate Airlines 1 12
Kenya Airways # 16
Philippine Airlines 1 7
Air France 5 5
Oman Air 1 4
KLM Royal Dutch Airways 1 9
Delta Airlines INC. 1 3
China Airlines 1 8
OK Airlines 2 2
Nepal Airlines Corporation 1 3
Biman Bangladesh Airlines 1 5
Ethiopian Airlines 1 5
Srilankan Airlines 1 5
Aeroflot Russian Airlines 1 4
Air Macau 1 7
Orient Thai Airlines Co.,Ltd. = 4
Egypt Air 1 4
Malaysia Airlines l !
Pakistan International Airlines s 5
Jeju Air = 5
Cebu Pacific Air 1 5
Hong kong Airlines 1 5
JetStar Asia Airways 1 8
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M5 41 aenstivfireusuuaeuniuuas 1FuSnisnquasaeINIeIL & 1INy

g UABURAIAY WA, 2557 DaRouiiuiny w.a. 2558 (70)

QTR ALY PUTLAVUTNIS Puszaulams
Indigo Airlines = 3
Singapore Airlines Ltd. l 8
37U 39 311
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IATA ICAO CODE Foenunsiiu
CODE

3K ISA Jet Asia Airways Pte Ltd.

4H UBD United Airways (Bd) Ltd.

S5E SGN Siam Ga Co.Ltd.

5] CEB Cebu Pacific Air

5K HFY Hi Fly Airlines

M SIB Sibaviatrans Airlines

6E IGO Indigo Airlines

7C JIA Jeju Air Co.Ltd.

&M MMA Myanmar Airways Intl

9C CQH Spring Airlines Ltd Corporation

9S8 SO0 Southern Air.Inc.(Columbus Oh)

oW JAI Jet Airways m/s (India) Pvt Ltd.

AF AFR Air France

Al AlIC Air India Ltd.

AY FIN Fin Air O/Y

B3 BTN Bhutan Airlines

BA BAW British Airways

BG BBC Biman Bangladesh Airlines

BI RBA Royal Brunai Airlines

BK OKA Okay Airways Co.Ltd.

BL PIC Jetstar Pacific Airlines

BR EVA Eva Airways

CA CCA Air China

CI CAL China Airlines
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AOUADIAY WA, 2557 DUABUIUIAY W.A. 2558 (AB)

IATA ICAO CODE foaomsiiu
CODE

CX CPA Cathay Pacific Airways China Southern Airways
CZ CSN China Southern Airlines

DG SRQ Southeast Asian Airlines

DL DAL Delta Air Lines Inc.

EK UAE Emirates Airlines

ET ETH Ethiopian Airlines Corporation

EY ETD Etihad Airlines

FM CSH Shanghai Airlines

GA GIA Garuda Indonesia
GE TNA Transasia Airways

GF GFA Gulf Air

HB AAQ Asia Atlantic Airlines Co.Ltd.

HU CHH Hainan Airlines Ltd.

HX CRK Hong Kong Airlines Ltd.

HY UZB Uzbekistan Havo Jullary Uzbckistan Aieways
14 RSY I Fly Airlines

ID CBJ Beijing Capital Airlines

JF LAA Jel Asia Airways

JL JAL Japan Airlines Co.Ltd.

1Q JIST Jetstar Airways Pty Limited Impuse Airlines
Ju JAT Jat airways

K6 KHV Cambodia Angkor Air

KB DRK Druk Air Corporation Ltd.

KC KZR Alr Astana
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IATA ICAO CODE Soaunsiu
CODE ikad
KE KAL Korean Airlines Co.Ltd.
KL KILM KLM Royal Dutch Airways
KQ KQA Kenya Airways
KU KAC Kuwait Airways Corporation
LF DCJ Lao Central Airlines
LH DLH Deutsche Lufthansa A.G
L] INA Jin Air
LX SWR Swiss international Airlines Itd.
LY ELY El Al Isarae Airlines
MD MDG Air Madagascar
MF CXA Xiamen Airlines
MH MAS Malaysia Airlines
MS MSR Egypt Air
MU CES China Eastern Airlines
N4 NWS Nordwind Airlines
NH ANA All Nippon Airlines Co.Ltd.
NX AMU Air Macau
0S AUA Austrian Airlines
0X OEA Orienthai Airlines Co.Ltd.
0Z AAR Asiana Airlines
PG BKP Bangkok Airways
PK PIA Pakistan International Airlines
PR PAL Philippine Airlines Inc.(Pal)
QF QFA Qantas Airways Limited
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HougaINY WA, 2557 DuReuluIny W.a. 2558 (#8)
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IATA ICAO CODE Fomemsiiu
CODE
QR QTR Qatar Airways Company
Qv LAO Lao Airlines
RA RNA Nepal Airlines corporation
RJ RJA Royal Jordanian
S7 SBI Siberia Airlines
SC CDG Shandong Airlines
SG SE] Spicejet Ltd.
SQ SIA Singapore Airlines Limited
SuU AFL Aeroflot Russian Airlines
T5 TUA Turkmenistan Airlines
TG THA Thai Airways international Public Co.Ltd.
TK THY Turkish Airlines
TR TGW Tiger Airways
™W TWB Tway Airlines
TZ SCO Scoot Airlines
u6 SVR Ural Airlines
UL ALK Sriankan Airlines
UN TSO Transaero Airlines
uT UTA UT Air Aviation
uu REU Air Austral
VI vic Vietjet Air
VN HVN Vietnam Airlines
W5 IRM Mahan Air
WE THD Thai Smile Airways Co.Ltd.
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IATA ICAQ CODE Fomnsiiu
CODE
WY OMA Oman Air
Y5 ESR Gloden Myanmar Airlines Public Co.Ltd.
ZE ESR Eastar Jet
ZH KTK Katekavia
ZH CSZ Shenzhen Airlines
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Gates ' Seating Capacity
Al 260
A2 273
A3 314
A4 257
A5 171
A6 325
Bl 141
B2 268
B3 261
B4 236
B5 250
B6 324
C1 130
c2 230
G3 430
c4 450
C5 260
c6 250
Cc7 370
C38 390
C9 250
C10 240
D1 70
D2 300
D3 430
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Giles Ml o . Scating Capacity
D4 220
D5 400
D6 350
X7 220
D8 190
El 130
E2 230
E3 430
E4 450
ES 260
E6 250
E7 370
E8 390
Eg 250
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