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NATTHINEE PORNPATTARAPRASEART : FACTORS AFECTING THE SERVICE
QUALITY OF AIRCRAFT PARKING STANDS AT SUVARNABHUMI INTERNATIONAL
AIRPORT

THESIS ADVISOR : APIRADA NAMSANG, Ph.D., 127 PP

This thesis aims to determine the current condition of the aircraft parking stands at
Suvarnabhumi Airport to study the factors that affect the quality of aircraft parking stands at
Suvarnabhumi Airport and to provide guidelines on the management of aircraft parking stands to
improve management development agencies and research can lead to new strategies in the
organization in the future. This study is to understand the factors effecting the service quality of
aircraft parking stands at Suvarnabhumi Airport. The purposive samplings were 350 samples
from airlines in winter schedule between October 2014 to March 2015. The tools for collecting
data was questionnaire. The statistics used Advisor’s Signature the data is the value percentage,
average and standard deviation.

The research result shows There are a number of flights that use the airport, all 154,886
flights which employees manage aircraft can allocate aircraft to parking contact gate 111.631
flight or 72 percent. and aircraft was assigned to remote bay 43,255 flight or 27 percent. And the
research result shows that, the questionnaire respondence are mostly male. Age mostly between
20-30 years old, 2 levels of the questionnaire respondence. Most of the questionnaire respondence
has 1-3 years working experience. The research result shows the overall of the service quality
toward 5 factors : tangible, reliability, responsiveness, assurance and empathy are in high level.
The service quality in terms of reliability got the highest point, meanwhile, the service quality in
terms of tangible got the lowest point. Inadequacy of the contact gate is the main reason of this
low service quality. The research result can be used to improve and develop the service quality in

order to increase the customer’s satisfaction with the efficiency for customer in the future.
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