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The purposes of the cabin safety awareness of Nok Air’s passengers study were to study
the factors effecting cabin safety awareness in order for Nok Air to develop and enhance the cabin
safety awareness for their passengers. Four hundred sets of questionnaire were used as the data
collecting instrument. The data were collected and analysed by frequency, percentage, average,
standard deviation, t-test, One-Way ANOVA and Scheffe statistics.

The result of this research demonstrated that the majority of passengers in the sample group
were female, age between 31-40 years and graduated with bachelor’s degrees. They were
government/state enterprise officers that earned the salary of 50,001 THB and above per month.
The most common travel objective was travelling with the frequency of approximately less than 3
times per year. Majority of passengers had travelled with Nok Air and familiar with Nok Air’s
policy and regulations, alway pay attention to Crew’s safety demonstration and sometimes study
the safety card. The overall expectation of passengers was in high. For the hypothesis testing, the
result indicated that the differences in gender, age, education level, occupation, average income per
month, objective of travelling, experience with Nok Air, familiarity with policy and regulation, pay
attention to safety demonstration, study the safety card and frequency of the travel had an effect on
the awareness. The recommendations for the awareness improvement result from this research
were: for Nok Air to improve knowledge of their staff regarding to Cabin Safety, to provide
information to passengers about emergency exit seat restriction when exit seats booking were made
online, to use pre-recorded announcement for safety demonstration, to use onboard announcement
and magazine as a channel to improve passengers awareness and for Civil Aviation Authority of
Thailand to set a policy for every airports to have a self-learning Kiosk that equipped with onboard

emergency equipments.
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