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JIRUNYA WUTTHIPHONGPHIPHAT : THE PASSENGERS’ CONFIDENCE FOR CHOOSING
THAI BUDGET AIRLINES

ADVISOR : AREERAT SENSOD, Ph.D., 128 PP

The purposes of this research were (1) to study the level of importance policies factor in
management of budget airlines of passengers, (2) to study behavior of passengers in choosing
Thai budget airlines (3) to study the level of confidence of passengers in choosing services
provided by Thai budget airlines, and (4) to illustrate the best practices for Thai commercial
airline business. A mixed method research was used for data analysis including quantitative
research, conducting questionnaires, and quanlitative research, directing interviews.

The results, consisting of 400 samples, indicated that policies were the most influential
factor in management of budget airlines. When take into account, it was found that the most
important aspect is safety, followed by image and price respectively. In addition, the confidence
of passengers in choosing budget airline services was at a high level. When each aspect was
considered, flying at economy class was top priority in consideration.

In-depth interviews revealed that budget airlines should adjust their travel times to suit the
needs of passengers, provide training for staffs, improve staffs to be more efficient, expand the
airline industry market, open new routes, increase frequencies on existing routes, offer quality
services to all passengers equally, and ensure comfort and safety of all flights to convince

passengers to initially choose services from budget airlines.
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Year 2015
Airlines Pax Share of Grand Total
Transit Total

(Disemb.+Emb.) (%)
Thai Air Asia (AIQ) 12,253,599 2,875 12,256,474 40.44
- International Flights 4,448,968 1,450 4,450,418 14.69
- Domestic Flights 7,804,631 1,425 7,806,056 25.76
Nok Air (NOK) 8,260,332 2,787 8,263,119 27.27
- International Flights 397,159 783 397,942 1.31
- Domestic Flights 7,863,173 2,004 7,865,177 25.95
Thai Lion Air (TLM) 4,625,684 486 4,626,170 15.27
- International Flights 80,339 - 80,339 0.27
- Domestic Flights 4,545,345 486 4,545,831 15.00
Thai Air Asia X (TAX) 833,950 330 834,280 2.75
Thai Smile (THD) 747,257 74 747,331 2.47
Air Asia (AXM) 702,561 = 702,561 2.32
Orient Thai Airlines (OEA) 631,774 920 632,694 2.09
Indonesia Air Asia (AWQ) 424,414 - 424,414 1.40
Sabaidee Airways (VGO) 327,302 1,565 328,867 1.09
Scoot (SCO) 279,169 6,018 285,187 0.94
Sub Total 29,086,042 15,055 29,101,097 96.03
Others 1,122,087 80,999 1,203,086 3.97
Grand Total 30,208129 96,054 30,304,183 100.00

fan 90 Air Transport Information and Slot Coordination Division Coporate Strategy Department

(AOT Traffic Report 2015, Don Mueang International Airport, www, 2559, N 13)
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