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NARATIP YOOSUMDANGKIT : DEVELOPMENT FOR SATISFACTION
MODEL OF A SIGHTSEEING BUS SERVICE QUALITY.
THESIS ADVISOR : ASSOC. PROF. VATANAVONGS

RATANAVARAHA, Ph.D., 105 PP.
SIGHTSEEING BUS/SATISFACTION/MODEL/PREDICT

This research aimed to develop models to predict satisfaction of a sightseeing
bus service and to study factors influential to the satisfaction of the sightseeing bus
service that could be used in various aspects e.g. service implementation in order to
meet user’s satisfaction. To develop the models, the survey was conducted via
questionnaires distributed to educational institutions and schools in North Eastern
region of Thailand. The questionnaires consisted of general information of respondents,
service quality according to vehicle conditions, service quality of the driver, service
quality of the sightseeing bus company and satisfaction towards the sightseeing bus.
There were 3 models generated by using Binary Logistic Regression method. Model 1
was for predicting the satisfaction of the sightseeing bus service quality. The accuracy
rate of this modc—:i was 81.1%. Variables significant 1o this model were 1) no disturbing
noise from the engine during the service, 2) effective sound system, 3) new and
attractive-to-use condition of the vehicle and safety system completely instailed.
Model 2 with 81.9% accuracy was to predict the satisfaction of the bus driver’s service
quality. There were 3 factors significant to this model e.g. proper management in case
of emergency, professional and appropriate services and being skillful in the route.
The third model was to estimate the satisfaction derived from the service quality of the

sightseeing bus company yielding the accuracy rate at 82.9%. There were 5 significant




variables which were willingness to allow users to examine the vehicle condition prior
to travel, location convenient to approach, punctuality, advices on the safety apparatus
and selection of experienced drivers. According to comparative study amongst these 3
models, the model that predicted the satisfaction of the service quality of the

sightseeing bus company was the most accurate.
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