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(VIDEO BLOG-BASED ROLE PLAY INSTRUCTIONAL MODEL TO ENHANCE
ENGLISH ORAL COMMUNICATION SKILLS OF TOURISM STUDENTS)
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ANNOP BUNIJAN : VIDEO BLOG-BASED ROLE PLAY INSTRUCTIONAL
MODEL TO ENHANCE ENGLISH ORAL COMMUNICATION SKILLS OF
TOURISM STUDENTS. THESIS ADVISOR : SUKSAN SUPPASETSEREE,

Ph.D., 324 PP.

INSTRUCTIONAL SYSTEM DESIGN/ VIDEO BLOG/ROLE PLAY

TECHNIQUE/ENGLISH ORAL COMMUNICATION SKILLS

The objectives of this study were to (1) develop a VBRP Instructional Model
to enhance the English oral communication skills of tourism students; (2) evaluate the
efficiency of the lessons developed from the VBRP Model as used by the tourism
students based on the 80/80 standard; (3) compare the students’ English oral
communication skills proficiency before and after using the VBRP lessons, and
(4) explore the tourism students’ opinions toward learning English oral
communication skills through the VBRP lessons.

The study consisted of two samples groups of tourism students from Mae Fah
Luang University: (1) fifty-two third year students participate in the try-out studies,
and (2) thirty-six third year students who were different group of the try-out studies,
to participate in a 6-week intervention. The selection of samples was based on the
purposive sampling method.

The results of the study were as follows:

1. The VBRP Instructional Model consisted of 6 major steps and 18 sub-steps.
Overall, the VBRP Instructional Model was rated by the experts as very appropriate to

be used as a framework to develop the VBRP lessons (¥= 4.53, SD = 0.502).




IV

1. The efficiency of the learning process and product (Ei/E) of the VBRP
lessons was 81.92/80.40 and 82.35/81.00 respectively, which met the standard criterion
set of 80/80. The results indicate that the VBRP lessons were effective for teaching the
students communication skills for English for Tourism.

2. The results of the students’ English oral communication skills proficiency
test indicated that the students obtained significantly higher scores in the posttest than
the pretest, which means that the students improved their English oral communication
skills after studying the VBRP lessons.

3. The findings from the questionnaire and the semi-structured interviews

showed that the students had positive opinions towards studying the VBRP lessons as

they found them interesting, convenient, and collaborative. The activities and exercises
provided in the lessons helped them to enhance their English oral communication skills,

however, there were a few problems with the VBRP lessons, because the Internet

service provided by the university, the log-in system and time management caused

problems.
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