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ON VOLUNTEERING COMMUNITIES SNSs FOR SOCIAL PROBLEM
SOLVING. THESIS ADVISOR : ASSOC. PROF. WEERAPONG
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ONLINE PARTICIPATORY COMMUNICATION/ VOLUNTEERING

COMMUNITY SNSs/ SOCIAL PROBLEM SOLVING

United Nations has reported that volunteer work is important for country
development. While, international volunteer organizations have recommended volunteer
organization to employ social networking sites or SNSs to increase the effectiveness of
volunteer work. In Thailand, volunteering community SNSs are utilized to enable people
from all sectors in Thailand to participate in volunteer. However, little research is
examined about volunteering community SNSs’ potential as public participation-building
tools for social problem solving. Therefore this study explored online participatory
communication process on Facebook and Twitter for solving social problems through a
content analysis of selecting 20 volunteering community SNSs of volunteer organizations
in Thailand from snowball sampling technique, a se-mi structured interview with 7
administrators, and an online questionnaire survey of 408 people as members of these
volunteering community SNSs.

It was found that characteristic and usage of volunteering community SNSs
was different by volunteer organizations’ operation. All volunteer organizations
employed strategy of using the picture as a supporting message for presenting
information on volunteering community SNSs and utilized SNSs to facilitate online

participatory communication by supporting horizontal communication. The overview
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of communication on volunteering community SNSs was multi-way communication.
However, the majority of initiative posts by volunteer organizations on volunteering
community SNSs were one-way symmetrical communication. Whereas most initiative
posts by members on volunteering community SNSs were two-way symmetrical
communication.

Most members participated in reading messages and/ or clicking “Like” or
“Favorite” button only. It also showed that 14 elements of online participatory
communication (organizational capacity, accessibility to SNSs, equity of participation,
reflection, personality of member, key facilitation skills of SNSs administrator, SNSs
characteristic, online external linkages, networking, relevant to the problems, message
attribute, information exchanging, trustworthiness, and social cohesion) highly
affected public participation on Facebook and Twitter.

Moreover, volunteer organizations thought that volunteering community SNSs
affected online and offline volunteering communities in the form of direct and indirect
benefits. While, two thirds of members thought that their online participations on
volunteering community SNSs could solve social problems. The result of this study
may be applied for other volunteer organizations that need to improve online
participatory communication in order to motivate people to participate in their
operation by increasing the using of dialogic features of SNSs, building membership
database, presenting initiative posts by inviting members to participate in volunteer
work, and paying attention to responding to the answering messages from the

members continuously.
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