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PRASIT NIAMSUNGNOEN: PEOPLE’S SATISFACTION TOWARDS
INFRASTRUCTURE SERVICES OF KUT CHIK SUB — DISTRICT
ADMINISTRATION ORGANIZATION IN SUNG NOEN DISTRICT,
NAKHON RATCHASIMA PROVINCE. ADVISOR: ASSOC. PROF.
KWUNKAMOL DONKWA, Ph.D.

The objectives of this research were to study level of people’s satisfaction
towards infrastructure service, and to compare factors of incomes and career that
affected people’s satisfaction towards infrastructure services of Kut Chik Sub-District
Administration Organization. A questionnaire was used as research tool and was
administered to collect data from 341 samples of population in the area of Kut Chik
Sub-District Administration Organization in Sung Noen District, Nakhon Ratchasima
Province. The statistics used in data analysis was based on frequency, percentage,
mean, standard deviation, and F-test.

The result showed that people’s satisfaction towards the infrastructure services
of road, electricity, and water supply of Kut Chik Sub-District Administration
Organization in Sung Noen District, Nakhon Ratchasima Province was moderate
level. The electricity and water supply service had moderate and low level of
satisfaction, respectively. Population with different career and ranges of incomes per
month had no difference in level of satisfaction towards the infrastructure services of
Kut Chik Sub-District Administration Organization in Sung Noen District, Nakhon

Ratchasima Province at significant on the level of 0.05.
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