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THAWISAK PHANDUANG : THE PERCEIVED QUALITY OF THE
RESIDENTIAL HOUSING PROJECT OF THE LIMITED PARTNERSHIP
TECHNO BUILDER (2001). ADVISOR : ASSOC. PROF. KWUNKAMOL
DONKWA, Ph.D.

The objectives of this research were 1) To study level of perception toward
quality of residential housing project of Limited Partnership Techno Builder (2001);
and 2) To study individual factors of gender, age, education background, career, and
incomes which affected the total perception of the quality. This research was a
Quantitative Research of an Exploratory Research method. The main focus of this
research was a group of residents from 443 households in 6 residential housing projects.
A questionnaire was administered to collect data, and random sampling was used to
arrive at 197 samples. Conclusion of the data analysis was as follows:-

According to the study of perception toward 5 domains of residential housing
quality: concreteness, reliability, fulfillment of demand, trustworthiness, and customer
care; the questionnaire-surveyed residents showed a very high level of perception
toward the quality of residential housing. The highest level of perception toward the
quality went for concreteness, because the company focused on safety standards and
solidity of the house structure that reflected professionalism of the construction team.
Other domains with highest level of perception toward the quality were reliability,
fulfillment of demand, trustworthiness, and customer care respectively.

The study of individual factors showed that people of different gender and
career had the same level of perception toward the quality, which was the new finding
of this research. On the other hand, people of different age ranges had different level of
perception toward the quality. Those who aged more than 60 years had higher level of
perception toward the quality of the residential housing than those who aged lesser than
30 years. People of higher education than bachelor’s degree had higher level of
perception towards the quality than those of lower education, and those with more
average income per month than 50,000 baht had more level of perception toward the
quality of customer care than those with lower average income than 20,000 baht per
month. All these aforementioned data were the new findings of this research.
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