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EKKASAK KRANGGRATOK : THE SERVICE QUALITY TOWARD
PEOPLE IN CHOKCHAI SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION. ADVISOR : ASSOC. PROF. KWUNKAMOL
DONKWA, Ph.D.

The objectives of this research were 1) to study the marketing mix of service in
Chokchai Sub-district Administrative Organization; and 2) to analyze demographic
factors on different education background that influenced the marketing mix factors of
Chokchai Sub-district Administrative Organization. A questionnaire was administered
to collect data from 370 samples. The descriptive statistics used in the data analysis was
based on percent, mean, and standard deviation; and the inferential statistics used in the
data analysis was based on the F-test.

The result showed that the focused target had high level of satisfaction toward
the service quality, with mean values of 3.81. The most satisfactions are towards the
physical evidences with mean values of 3.98; and toward the service process, staff,
place, service elements, marketing promotion, and prices and other expenses
respectively, with means values of 3.88, 3.87, 3.85, 3.78, 3.67, and 3.62 respectively.
It was also found that people of different education background had different level of
satisfaction toward the service quality of Chokchai Sub-district Administrative
Organization in domains of service elements, place, marketing promotion, staff,
physical evidences of service’s concreteness, and process, while excluding the

satisfaction toward the prices and other expenses of the services.
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