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SANTI KOBKARNDEE : PERCEPTION TOWARD QUALITY OF WASTE
DISPOSAL SERVICE IN BAN HAN SUB-DISTRICT, KASET SOMBUN
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KHWANKAMOL DONKWA, Ph.D.

The result of this research showed that residents in Ban Han Sub-district had
very good perception toward the quality of waste disposal service. The domains in
which residents in Ban Han Sub-district had the highest level of perception toward
quality of waste disposal service were those of clients’ demand fulfillment, good
understanding of client’s demand, concreteness, reliability, and trustworthiness of the
service respectively. By comparing data on residents’ education background,
profession, and average household incomes with the level of perception toward quality
of waste disposal service in Ban Han Sub-district, it was found that residents with
different education background, profession, and average household incomes had
different level of perception toward quality of the service in domains of concreteness,
reliability, clients’ demand fulfillment, trustworthiness, and good recognition of client’s

demand, with statistical significance of 0.05 degree.
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