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CHUTCHAI AMNARTBUDDEE: (PEOPLE'S SATISFACTION
TOWARDS THE CONSTRUCTION PROJECT: SERVICE ROAD ON
INTER CITY MOTORWAY ROUTE NO. 7 BANGKOK — BAN CHANG)
ADVISOR: ASSOC. PROF. PORNSIRI JONGKOL, Ph.D.

The objective of this study was to study people’s satisfaction in terms of
engineering work of the service road construction, convenience and safety during the
construction, and service road construction conducted by the Department of Highway.
Sample size was computed using Taro Yamane’s method. Proportional random
sampling was applied in this study. The samples were four hundred people living in
five sub-districts in Sriracha and Banglamung districts located close to the motorway.
A set of opened and closed-end questions in a questionnaire was used to collect data.
Then, the data were analyzed using statistical software. The result showed that the
overall satisfaction of people was at medium level. Residential area, type of vehicle
used, and frequency of service road use did not affect people’s satisfaction. Safety of
road user should be improved since people’s satisfaction with convenience and safety
was at low level. Furthermore, the Department of Highway should focus on

spreading news regarding the service road construction.
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