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CHUTCHAI AMNARTBUDDEE: (PEOPLE'S SATISFACTION
TOWARDS THE CONSTRUCTION PROJECT: SERVICE ROAD ON
INTER CITY MOTORWAY ROUTE NO. 7 BANGKOK — BAN CHANG)
ADVISOR: ASSOC. PROF. PORNSIRI JONGKOL, Ph.D.

The objective of this study was to study people’s satisfaction in terms of
engineering work of the service road construction, convenience and safety during the
construction, and service road construction conducted by the Department of Highway.
Sample size was computed using Taro Yamane’s method. Proportional random
sampling was applied in this study. The samples were four hundred people living in
five sub-districts in Sriracha and Banglamung districts located close to the motorway.
A set of opened and closed-end questions in a questionnaire was used to collect data.
Then, the data were analyzed using statistical software. The result showed that the
overall satisfaction of people was at medium level. Residential area, type of vehicle
used, and frequency of service road use did not affect people’s satisfaction. Safety of
road user should be improved since people’s satisfaction with convenience and safety
was at low level. Furthermore, the Department of Highway should focus on

spreading news regarding the service road construction.

School of Civil Engineering Student’s signature

Academic Year 2013 Advisor’s signature
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BELIABTILITY
SVARTABLES=8ex Age Education Career Income Area Car used Frequency in
Topic_1.1 Topic_l.2 Topic_ 1.3 Topic_l.4 Topic_ 1.5 Topic_ 1
.6 Topic_ 1.7 Topic_ 1.8 Topic_ 1.3 Topic_1.10 Topic_l.11 Topic_l.1Z2 To
_1.13 Topic_1.14 Topic 1.15 Tepic_2.1 Topic 2.2
Topic_2.3 Topic_Z&.4 Topic Z.5 Topic_Z.6 Topic 2.7 Topic_2.8 Topic 2.9 T
c_Z.10 Topiec_2.11 Topic_Z.l12 Topic_2.13 Topic_3.1 Topic_3.
Z Topic_3.3 Topic_3.4 Topic 3.5
FECALE('ALL WARIABLEZ') ALL
JHODEL=ALPHA
SEUMMARY=TOTAL.

Reliability
[DataSerl] J: %M TAsIae TASHIROL TS VAT M3 TR S0 W tersionf_ FIHASEULLIHDL
Scale: ALL VARIABLES

Case Processing Surnmary

M §
Cazes  “alid 24 a6. 7
Excluded” 1 3.3
Total a0 100.0

a. Listwise deletion bazed on all
warables in the procedurns.

Reliability Statistics

Cronbach's Mpha | N of kems|
26 4+
tern-Total Statistics
Geale Comectad Cronbach's

Scale hiean if wanance if ttem-Total Apha if tem

hem Deleted | Hemn Deleted Comelation Deleted
LWFT 124.34 e ) - 296 Rebi]
ERH] 12331 F3TI2 - 147 A2a
TERIATIARLA 123 .48 321 544 A7 Reves
Bt 122.38 342 488 - 206 A3
1oL BB B 123 38 336911 a3 28
Auivinody 12438 330,530 Rl 0I7
winuEiiIz-aen At 124.55 335.042 o e
TR TR 124.41 225394 353 28
Haeluainsaa (ephaltic 122.14 327195 248 025
Concrete)
e e Rz 2 P 122.38 329172 278 H26
TTRT
euutuzmzng 3 B TAET 12221 334813 027 27
AL
ARl RaTsa 350 4, 132.10 338 667 323 925

Ui .1 wamsnadeu Reliability wid 1
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termn-Total Statistics

Scale Comected Cronbach's

Seale hean if anance if ttem-Tatal Mpha if ttem

ftem Deleted ftem Deleted Carmelatian Daleted
ran g uuean T 2.50 W, 122.38 F26.387 el Reiti)
mAutuaa 1.50 u.
ArminzuadnTatraniL 122.17 315.076 A15 424
BRDALLUY
ypwRensieauren 122.21 HEE7D 26 225
LT
turwinenel Tilndivane 122,69 313579 434 24
LU H UL
1IﬁI1I1~1L|-TURN15H¥memﬂ 121.76 332261 153 A6
VEIHATDU
Vi TR st - 121.90 326,167 it 226
TURHNwmzmana
Fanugmadnninai aa 122.14 IR 430 Az4
LAZEUULGH
Ay TEANE ST TARLAL 12231 320.722 230 026
LWETFULLII UL
ITpE A TR T 122 66 318163 A10 424
ALHDISIFULITa UL
ﬂlluaumlﬁmﬂfmm 123.00 5000 A7 RevEs
AoE T4 LnBU
ngwﬂumqaw@unmuu 122 .52 33687 i A1z
1HATIBIRTHNAIRA
ATAUNA BB EL SR T 122.82 304 642 736 a1
AHAE B R B R T AT 121 .86 313185 03 A1
mmuapiua:ammnm-rﬁﬁ 123.07 0424 g A
U
nﬁqual%qlﬁ’mﬂlmuﬁﬁn 123.0% G677 AT 423
AT
mﬂ'@mmmﬂﬁmﬁaﬂﬂﬂ 12271 315403 Fidh A2z
nInzi
mmaﬂ'érqnu'lﬁalmq 12186 3234552 ard R
F‘ujﬂ'&umﬂﬁamﬁ'}wmﬂlu 12269 309 936 | A
THERIRUNITUL
armnaTinm TR T 122.549 ALY 1] 10 13
L
aTiaEI D LML T 122,00 311.230 BT Rivy,
ATWIUATIA UL
WAy EEI W gnaLEn 122 56 307 337 T a1
ARTIFU
ATHIRDARBTLATTDANAUL 123.07 308.709 Era Az
ATRLIGABE DL 122.76 216,261 573 113
mwﬂ‘yaﬂumﬂua:mn 12179 KA ) b KAV A1l
1ABARN S TEHIADHTM
AT BALA TR 122.34 312501 590 i)
J@mmuﬂwﬁﬂﬂuﬂmé 121452 I LK)l RO
<1914
ATEIAHATUE B AT 12217 310576 15 a2
ATHHIIHE T
aTl R E W AR 122.28 313.064 ] a2z
ATHHIIWE
FTHTINATTHAA UL AT 123.07 10067 6 A1
NkE I

31 v.2 wamsnadou Reliability Wi 2
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FREQUENCIES VARIAELEZ=Sex Age Education Career Income Area Car_used Fre
ney_inout

SETATISTICS=STDDEY MEAN

SORDER=ANALYETE.

Frequencies

[DataSerl] F:iMMETASIITLTASHARILTEE VA0SV TASH _version® FIEASELIATNT

Statistics
"ﬁ ] '
WA iy ssrurnsdeen | andw | 1Y Lﬁl;lﬁuma
M Yalid 400 400 400 400 400
IMicging 1] a a 1] 1]
Mean 1.47 245 2.33 3.27 2.249
Std, Deviation 00 Fa0 JBE 1,331 1.089
Statistics
al,
¥ lu'mum"l'ﬁ A Tuns
wumknzod | Eh-apn uon L
w?’azgm T waid
H Walid 400 400 400
Micsing ] ] ]
Mean 1.31 153 1.78
Std, Deviation E49E 240 A47
Frequenr.:'y' Takle
LT
Frequency| Percent | Walid Percent CEE:E!;EFE
Yalid  ww 21z E3.0 E3.0 E3.0
MER 184 47,0 470 100.0
Tatal 400 100.0 100.0
oy
Frequency| Percert | Yalid Percent Cupl;nrucléalt_itre
valid  evndn 20 1 L £.2 £.3 £.3
20-35 1 214 Eeb. B3 £1.0
41-50 11 109 273 7.3 8.3
c1iduld 4 118 112 1000
Taotal 400 100.0 100.0

Qan

=
=h.
=
[o9)

HamsAImmIANUILazM3osazvesdeyadiuyana nihi 1
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sEAUATTARLE
Frequancy| Percent | Walid Percent c;gﬂjﬁfe
Yalid  Ussoudnen L4 13.5 135 13,5
PTG RERTLT 181 45,3 46,3 £a.2
Wseyeyerd 145 365 ELR 95,3
Faninfiegeyed 14 4.8 4.8 1000
Tatal <00 100.0 100.0
adn
Frequancy| Percent | Walid Percent c%‘;“;i':g:'re
Yalid  dsamnns [ wunaueaasy 49 12,3 12,3 12,3
WURTUS FIATMA R 32 2.0 2.0 0.3
WUAULSE M 179 442 44.2 4]
A fgsA vEuna wmad L 7 19,8 19.8 24,8
I ESASSH 24 E.0 E.0 90,8
fun Erd 9.3 9.3 100.0
Total 400 100.0 100.0
s'lAmdudanian
Frequency| Percent | Walid Percent célt:rucl.:,ﬂre
Walid  givadn 10000 94 235 236 235
10001 - 20000 175 43,8 43,8 E7.3
20001-30000 4 192 192 gr.a
30001-40000 27 ] ] 93.8
400018l Pl 6.3 ! 100,0
Total 400 100.0 100.0
HLArinaAu
Frequency| Percent | Walid Percent C';';nrucl.:ﬂ:'re
Yalid  aAEsEn 204 760 760 7B
ERIRbEETR B 17.0 17.0 EER]
A 28 7.0 7.0 100.0
Tatal 400 1000 1000
FLsA Tdid-aan AT
Frequency| Percent | Walid Percent CEII;I‘:.;':E;TE
Walid  snoud 4 o 244 2.3 2.3 2.3
semaas 11¢ 29.0 29.0 91,3
A o ' P~ vy Y] ' Y
g Nnav4 WﬁﬂTﬁﬂTu?mW’lﬂWﬂ'ﬂNﬂlLﬁ%?ni'f]flﬁgsllf)ﬂﬂl@i&l'aﬁﬁuuﬂﬂa UUIN 2
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Fl Pl
MLLsA TR -aan Main

Frequency| Percant | Valid Percent CEE:E!::EE
Walid  saussyn 1z 3.3 3.3 4.5
sa A UsER T 18 4.5 4.5 39.0
sadud 4 1.0 1.0 1000
Tokal 400 100.0 100.0
auA Tuas uaaafned
Frequency| Percent | Walid Percent C%rEanéI:It_itre
Valid  wadu ziz t3.0 £3.0 £3.0
Alenias 1-2ad a8 220 220 70
Alnnias 3-Eada 7 19,5 195 94,5
fun 22 £ EE 100.0
Tatal 400 1000 100.0
~ ° ' A VY 9 ' Y A
gﬂ‘ﬂ U.5 WﬁﬂTﬁﬂTu?mW’lﬂ?ﬂ'ﬂMﬂlm%ﬂWiﬂﬂﬁ%ﬂJﬂﬂﬂl@Hﬁﬁﬂuuﬂﬂﬁ UUIN 3
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DESCRIPTIVES VARIAELES=Topic_l.1 Topic_l.Z Topic 1.3 Topic_1.4 Topic_ 1.5
c_l.6 Topic_ 1.7 Topic_l.8 Topic_1.3 Topic_l.10 Topic_l.

11 Topiec_1.1Z Topic_1.13 Topic_1.14 Topic_l.15 Topic_E.1 Topic_2.Z Top:
.3 Topic_2.4 Topic_2.5 Topic_2.6 Topic_ 2.7
Topic_Z2.8 Topic 2.9 Topic_Z.10 Topic_Z.11 Topic_Z.12 Topic_Z.13 Topic_ 3.1
ic_3.Z Topic_3.3 Topic_3.4 Topic_3.5 TYPE_AVG SAFE AVG

WORE_AVG SUM AVG

JETATISTICS=MEAN STDDEV.

Descriptives
[Detaferl] Go)HNEVTIASIITWYTASIMOLYTE05 VIR TTHOSIVIASH T 3LH.E . ETVT AT TWATHPRW DT

Dezcriptive Statistics

M fulean Std. Devigtion
fireuduainzna (fsphattic Concrete) 400 340 1027 |
i ranEauzl 2 e 400 342 033
auutuzizug 3 BN TRTETNAALN 400 3454 A3
AT Al Ea s 350 1, 400 254 42
{rEmaUUERa11 2.50 3. fruiuea 150 1. 400 348 A
AR UA ST TR U U RE AL 400 348 1.065
TuswAsaElniwTa e 400 338 1.187
?u:_\uﬁnmaxﬁ%ﬂm&'umaamummu;ﬂuw 400 318 1.185
1I1"1|1I1~1U-TURN'taaEWﬁuTmzmmﬂn;ﬁw*u 400 380 Avs
1lparTRI st - TUR IR s 400 k] 1.012
AT SR Al taald D 400 384 B30
AT B gE F Tl TR AL LRI T UL 400 338 1.004
ﬂ'11“1‘5;'1zlé{‘w;aa;ﬁqﬁ%;ﬁunvmﬁaﬂﬁlgﬂunmuu 400 326 1.077
glllwmuu.u%mﬂfmmﬁaavﬂqh iz 400 314 1.067
ﬂﬂw‘nnmqaﬂug'uLerﬂuuﬂ%\ﬂﬂmaqﬂmnﬂqﬁa':q 400 324 Aag
AU LR BRAULL AT 400 300 A6
FRHEE BRI AT 400 a4 ReAE]
mmuapjua:ammnmfﬁﬁﬂu 400 ] 1.022
ﬂ'1-naum%qlﬁ'ﬂqﬂlmmﬂﬂmfﬁﬁﬂu 400 286 H06
ATRAATTRI AR TN 400 3 a7
m-mmﬁrquu‘lﬁalmq 400 Ex] A7
ATFRA T T TR R A TR IR 400 281 a1
armaatal BT TaEL 400 2483 1.025
A TGREII S DU R TR AR T UL 400 282 1.112
MR e IaRa AL 400 x| 1.140
ATHIEDARETUATTITMEUL 400 27z 1.091
AT ABET R 400 241 1.014
FTHTIHATUA A AR B AR PR AADET 400 236 52

= 0 = = ¥
?J‘]JTI V.6 HAMIMUIUHURASANUNIND Tauedszasu Wi 1
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Dezcriptive Statistics

M hiean Std. Dewiation]

AVTATIEUDDAATEITAT 400 320 arg
MO TEIUAT T B R T 400 306 a1
m1'muqnqﬂwmﬁwﬂﬂﬂ"ﬂmmqﬁaw 400 347 1.000
ATz TR TR TR 400 288 1.079
FAWTINATTI DDA TN M Ra 1 400 315 1.030
F;ﬁLasJuzln'nnﬁqwahaﬁugilmm 400 34630 Lt E]
AALEE BF W TR AT IR AR D 400 28418 .Fa4a9
FALEE BF TR W TIm A T T 400 KRARE] BBE0
FALTE SA TV HE T TN 400 31387 it R ]
walid N istwize) 400

= 0 = = ¥
E‘IJTI V.7 HamIMUINHIRAsA U laveslszssy win 2




ONEWAY 2UM _AVG BY Area
SMISSING ANALYEIS.

Oneway

[Datasetl] F:iaMenTAsd 11 TASH 0L TEod YIRS 1 1ns WIASH W tersion? FIHASELTASN T

Descriplives
Fraiuauiawe Tasy
95% Confidence Interval For
Mean
M Mean | Skd, Deviation | Std, Ervor | Lower Bound | Upper Bound
o Ass T 304 3. 1065 J2130 {04137 30252 3.1880
CIRREES D] [ 32614 L2356 JIEZ4 31347 3,382
g 28 31886 BEEEL 12634 29294 24479
Total 00 31387 BEI13 QELE 30709 3.2064
Descriplives

Fasiuauiae Tas

Minirnurn | Maxirnurn
a.Ass T 1.07 4,96
GRIGEETTR] 1.21 4,45
Eu 191 £.00
Tatal 1.07 5.00

ANOYA
Frasiuaniawe Tasy
SS:L'-I';;:;'; dr Mean Square F Sig.

Between Groups 1.407 e S04 1,485 228
Within Groups 138077 397 474
Tatal 189,484 299

JUN ¥.8 wamInadouaNYATIUGN 1
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ONEWAY SUM AVG BY Car used
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS.

Oneway
[DataSetl] F:\"IWAL.In and\TATIUATA \USUAEA_ 19857 \SPSS\SPSS_314

Descriptives

dnaduaufiswalason

N Mean | Std. Deviation | Std. Error
snuuUd 4 da 249 3.1508 .70245 .04452
snuanas 16 116 3.1367 .70036 .06503
S0USIVN 13 341215 59010 .16366
snlaudIsUSzIINW 18 3.0320 .57818 .13628
‘me’iu'] 4 2.9756 .40489 .20245
Total 400 3.1387 .68913 .03446

Descriptives

Aadsarnuianalasas

95% Confidence Interval for
Mean

Lower Bound Upper Bound Minimum__| Maximum
soaue 4 da 3.0632 3.2385 1:42 5.00
souawmas lae 3.0079 3.2655 1.07 4.82
SOUSSVN 2.7649 3.4781 2.19 4.33
satauFIsUTEI I 2.7445 3.3195 2.24 433
snduq 2.3314 3.6199 2.45 3.41
Total 3.0709 3.2064 1.07 5.00

ANOVA
dnadsaruiiiwalasau
i Sum of
Squares df Mean Square E Sig.

Between Groups .352 4 .088 .184 .947
Within Groups 189.132 395 479
Total 189.484 399

~ a =
gﬂ‘ﬂ V.9 WHAMINATDUTANYATIUN 2
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ONEWAY SUM AVG BY Frequency inout
FBTATISTICS DESCRIPTIVES
JMISEZING AMALYEIS.

Oneway

[Dataferl] FoiHNaTASIITWTASIIMOLYTE05 VIR ARSI TASN T version?_Z9HA5EYTA T THT

Descriptives
Faduruiiawe Tim
95% Confidence Interval For
Mean
M Mean | Skd, Deviation| Std, Error | Lower Bound | Upper Bound
WAaU 212 31191 T8RO 52T 20137 3.2245
dilanias 1-2nd ot 300735 141k NEE4T 29434 3.2037
dlomiaz 3-5ada 7| 31918 51331 {05812 30761 3.3075
duq 22 | 3399 5474 1671 3.1571 36425
Total 400 32,1287 8912 2446 20709 22064
Descriptives
FOLAAsR T i mE Tas
Minirmurn | Masirarm
WA 1.07 .00
Alaniaz 1-2aka 1.48 458
Aloniaz 3-5aka 1.94 442
Hu 141 4.33
Total 107 £.00
ANOYA
e e 1
SS:LTEEI; dr Mean Square F Sig.
Bebween Groups 2,175 E] 725 1532 206
within Groups 187310 296 473
Total 159,484 399

71U .10 wamsnadeUTNYATIUN 3
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