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The objectives of this project are to: 1) study satisfaction levels in usage of
motorway route number 7, 2) to obtain users’ satisfaction level of the motor way route
number 7, and 3) to investigate the effects of personal factors on satisfaction level of
people, who travel on the motor way route number 7 during 8.00 am to 4.00 pm.

This project is a quantitative research. The samples were 400 people who
travel on the motor way route number 7 during 8.00 a.m. to 4.00 p.m. A questionnaire
is used for data collection. Statistical software is used to analyze data. Statistics, used
in this project, are mean, percentage, average, and standard deviation. To test
hypothesis, T-test and F-test are performed. One-way analysis of variance was carried
out with a statistical significant level of 0.05.

The results showed that the satisfaction level of the motor way route number 7
users was at high level. Moreover, highway users were satisfied with motorway
condition at the highest level.

The results of hypothesis testing showed that the users of motor way route
number 7 with different gender and education level had different levels of satisfaction

on motor way route number 7.
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