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SAWANG SEWANA : STUDY OF TOURIST PLACES MANAGEMENT
IN PHIMAI DISTRICT, NAKHON RATCHASIMA PROVINCE.
ADVISOR : ASSOC. PROF. PORNSIRI JONGKOL, Ph.D.

The objective of this study was to study facilities and environmental
management of tourist places in Phimai district. The results of this study can be used
to improve and develop facilities or tourist places. A set of questionnaires was used to
collect data from 405 tourist samples who visited Phimai district and 118 officers who
worked in tourist places in Phimai district. Then, SPSS was used to analyze the data.
The results showed that most tourists visited Phimai historical park. Most of them
traveled with their families for recreation. Weekend was the most popular time for
traveling. Most tourists lived in the north-eastern part of Thailand. The tourists were
most satisfied in officer service, tourist place management, promotion, and
environment of tourist place. In addition, the results also showed that age of tourist
place officers was 31-45 years old. Most of them held a bachelor degree. They rated
service level as high since they were able to fulfill the tourists’ need. The results also
revealed that the facilities in tourist places were not conformed with the promulgation
of the access to public facilities for disabled persons and elderly regulations B.E.
2548.
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