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VARTIT REAMRIMMADUN : SATISFACTION TO FACILITIES
DEVELOPMENT IN THACHANG SUBDISTRICT ADMINISTRATIVE
ORGANIZATION, CHALOEMPHRAKIAT DISTRICT, NAKHON
RATCHASIMA. ADVISOR : ASST. PROF. PORNSIRI JONGKOL, Ph.D.

The objectives of this study were to investigate people satisfaction to facilities
development and to study method of facilities development using a questionnaire.
Data were collected from 360 people living in Thachangsubdistrict organization area,
Chaloemphrakiat district, NakhonRatchasima. Then, data were analyzed by a
statistical software. The results showed that the most satisfied facility was electricity,
followed by road and tab water. The least satisfied facility was waterspout. For road
facility, people were most satisfiedby the sufficient of road and necessary
transportation. For tab water facility, people were greatest satisfied by the appropriate
size of conduit. For electricity facility, people were most satisfied by appropriate
location of lighting. For waterspout facility, people were greatest satisfied by type of
waterspout. The hypothesis testing showed that living area affected satisfaction to
road, tab water, electricity, and waterspout. People suggestion were improving
quality of water, water system construction and luminaire, preparing more budget for

waterspout in all area, and dredging water channels.
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