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NATTAPONG CHUMCHUENSAKULSUK : STUDY OF SERVICE
QUALITY OF TECHNICIAN. SADAO SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION NANGRONG DISTRICT,
BURIRAM PROVINCE. ADVISOR : ASST. PROF. PORNSIRI JONGKOL,
Ph.D.

The objectives of this project were to study satisfaction level and to evaluate
people satisfaction to facility service of Engineering Division, Sadao Sub-district
Administrative Organization, Nangrong District, Buriram Province. Data were
collected from people who lived in 17 villages in Sadao Sub-district Administrative
Organization area.  Sample sized was determined using Yamane’s method.
Questionnaire with opened and closed end questions and 385 samples were used in
this study. Data were then analyzed using statistical software to compute means and
standard deviations, and then concluded. The results showed that people were
satisfied with facility services including road construction, road maintenance,
electricity installation, public electricity system maintenance, village water system
construction, village water system maintenance, and water resource development.
Suggestions from people were also used to set guidelines for facility service

development in order to increase efficiency and satisfy people.
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