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SAKSUN PHANSAWAD : TEST AND SATISFACTION OF FACILITIES
FOR THE ELDERLY. ADVISOR : ASST. PROF. PORNSIRI JONGKOL,
Ph.D.

This study aimed to test and study satisfaction of facilities for the elderly. A
Survey Research was applied by collecting data from 51 elderly people who were
residing at Baan Nong Ku, Village No. 2, Kham Thalaesor Sub-district, Kham
Thalaesor District, Nakhon Ratchasima Province and also Documentary Research,
Review of Literature, and related research were also used in this research. Tools
used in data collection were two forms as follows : (1) Facilities Test: There were a
variety of banisters depends on the height, size, materials used, and the staircase test
(2) Questionnaires: Frequency, Percentage, Mean and Standard Deviation were used
in order to collect information and to analyze the data to find out which facilities were
able to accommodate the elderly more effectively and efficiently. The results of this
study found that the characteristics of the banister with most satisfaction for the
elderly was 80 cm high with a diameter of 4 cm and the material used was stainless
steel. Moreover, the characteristic of the stairs that satisfied the elderly the most was
13 cm height of riser.

Regarding the test and satisfaction of facilities for the elderly, it is found that
the elderly were very satisfied. with the facilitiestest and wish to have something like
these to use in daily life. This research can be presented to administrators of Kham
Thalesor Municipality, Kham Thalesor District, Nakhon Ratchasima Province or
government offices and other agencies, both public and private to contain the result of
research into the three-year strategic development plan and to publish a detailed
annual budget ordinance for the year of 2014.
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