Wity Wara : Uszantammsifuimsdumuhissnmmaluamenauns
UAITI¥TU (THE EFFICIENCY OF ROAD MAINTENANCE SERVICE IN
NAKHON RATCHASIMA MUNICIPALITY) 8101567103011 : §3aemansanse
ATNIAT 30

= gy S A = = Ay Yo a
msAnuidaglseasaiofnyinnuiane lvvestlszasui 1a5uusn1suaz
UsganiammsIdusmsnuihzsdnemaluvamauiaunsuassydu Tagdatofimn
= ¥ v 9 = = v A
Anbnliznouaie Tademume 01g NsANE1 015N 51018 Foguau vagury dorunnly
gy Usznnounlugurunvesuuims dszmmnvesnsvesuuimstazanud lumsvesy
a LA g a wa 4 a a a v o
vims atieilunuamlumsiUiaau e ldinalszaninmuazanuilasass nudly
dumaluuameauasuAT I
HansAnE nu Uszaniammslduimsnuigedneinluaamauiauns
= ' I 2 = [ Y v t
unssw @ Tunmsiveglunusia dsansnSouioauiladoaisg laasi 1) uenaim
A WU INANIVOTUUTNITUINNIUNAIY 2) LENAINDIEY WU NGUDIY 41-50 1 ¥o5D
UIMIINAFA 3) LenUMsANEI WU 2aULTaIas VoTVUINININAEA 4) Lona1w
= ' a2 g = Yy v B ! ! 29
DIFN WU DIFNAWINAGA 5) AUDTVUIMI IUMIFONUFUOUY WU DUUA AT
VIWBSUUINITNINAGA 6) N15UDTVVINIG WU FouuzsunlguesuuInsuInig
d' [ a 1 A 1 g}/ S 9 [ a d‘ =
7) AU TUMIVOTVUTMS WU 2-3 1ABUABATI NAINVDTVUIMINNNGA 1ag 8) AN
9 (% a 1 1 LG
welavaduvesuusnms wunedlunaumna
= [ 1 9 a a Y Aa o (Y]
nam3sAnyIaIna1d aunsoagllan szansnwmslduinisvesnuhigesnu
3 fgensisgIna aaumslest d1innsn maiauasuassyau Tunmsiueylu
LG [ =1 Y a Yo a Yo [ o A
nuKa mzszauanuiane lvvesd liusmsuazdsouims 1asumsaeusy luszaud

un

a a A A v K
191911 AN TN 851 DYUDFOUNANEN

= = A A I
‘]Jﬂ’]ﬁﬂﬂyq 2555 aTEJ‘JJi’JGIﬂ’)i’)”ﬁ]"ﬁfJT]‘Lr%ﬂH']




PORNCHAI PONGDEE : THE EFFICIENCY OF ROAD MAINTENANCE
SERVICE IN NAKHON RATCHASIMA MUNICIPALITY. ADVISOR :
ASST. PROF. PORNSIRI JONGKOL, Ph.D.

The purpose of this research was to study the satisfaction of the serviced
population and the efficiency of the roads maintenance services in Nakhon
Ratchasima Municipality. This study aimed at the efficiency development in a service
operation by studying the satisfaction of people. In this study, the interested factors
were gender , education, occupation, incomes, hame of community, community area,
community status, type of road in the community, type of service and the frequency of
the service in order to use as guidelines for service operations and for efficiency and
safety of people in Nakhon Ratchasima Municipality. Data from questionnaire were
then analyzed.

The result showed that overall maintenance service in Nakhon Ratchasima
Municipality was good. When studying the factors , the result were as follows : 1)
females asked for service more than males, 2) age of 41-50 years old asked for service
the most, 3) customers with bachelor degree need the service the most, 4) merchants
required the service more than other occupations, 5) asphalt road maintenance was
required the most, 6) road repair was the most required service, 7) 2-3 time per month
was the most frequency, 8) the satisfaction of customer was at a good level.

It was concluded that the publice utilities subsection, civil engineering section,
technical service department of Nakhon Ratchasima Municipality provided good

service since people were very satisfied by the road maintenance service.
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