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JIRAWAT KHIEWSAARD: PROBLEMS AND SATISFACTION IN
BUILDING PERMIT IN KEANG-SUER-TEN MUNICIPALITY, LOPBURI.
ADVISOR : ASST. PROF. AVIRUT CHINKULKIIJNIWAT, Ph.D.

This study aims to determine problems due to execution of the building
control ACT 2522 and to study satisfaction level on a building permit services in
Keang-Suer-Ten municipality, Lopburi. For sake of ease in interpretation, problems
due to execution of the building code ACT 2522 were divided to 3 categories: 1)
problems on building construction permit, 2) problems on building modification
permit, and 3) problems on building dismantlement permit. While, satisfaction were
divided to 4 categories: 1) allowance fge, 2) speed of services, 3) service quality, and
4) documentation processes. Questionnaire is used collect data from 105 people.

Results from the study shew@®high level of satisfaction in all respects.
“Occupation” and “Salary” are pnos@@@iversity groups of satisfaction level. A self
payment calculation form and public|flations’are found being important tools to be
used for enhancing satisfaction levelS as Well,as tecreasing problems due to execution

of the building code.
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