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SUNTI KOSEYAYOTHIN: STUDY OF PERSONNEL’S SATISFACTION ON
THEIR WORK: DISTRICT ADMINISTRATION OF CIVIL IN SARABURI
PROVINCE. ADVISOR : ASST. PROF. AVIRUT CHINKULKIINIWAT, Ph.D.

Personnel’s satisfaction on their work is good attitude of person to work for
their better organization. This study is aimed to investigate satisfaction of personnel
working in district administrations of civil in Saraburi province. The study results will
be useful for enhancing personnel’s satisfaction which leads to work effectiveness of
the organizations. Questionniare was set up based on Herzberg’s two factors theory.
The target populations are the personnel who work in all 77 administrations of civil in
Saraburi province. They are all
together 215 including government officers, permanent employees,

The results show that level of personnel’s satisfaction is high. The most
important factors supporting personnel’s satisfaction are recognition & respect and
promoting personnel’s professional skill. It is found that an educational level shows
the most difference in opinion about factors supporting personnel’s satisfaction. The

results is essential for strategic planning of the organizations.
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