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ARTHIT  TANGCHATCHAI : PEOPLE’S  SATISFACTION IN
INFRASTRUCTURE SERVICE : ROAD CONSTRUCTION IN
MUNICIPALITY OF UDOMTHAM KRASANG BURIRAM. ADVISOR:
ASST. PROF. AVIRUT CHINKULKIINIWAT, Ph.D.

People’s satisfaction in infrastructure service is attitude of people being served
with infrastructure. Level of satisfaction can be used to measure service quality in
many regards such as . This study is focused on people’s satisfactory in road
construction at Municipality of Udomtham Krasang, Burirum, Thailand. Results from
this study will be used for improving service quality of municipal officials working at
the municipality.

Questioner used in the study was design based on quality of service.
Subsequently, it was divided into three phases according to the construction phases,
i.e. before, during, and after road construction. Sample size of 400 was calculated
based on Taro Yamane. This sample size was defined at the degree of the precision
level at +5 % where confidence level is 95 %.

The study results show that level of overall satisfactory in road construction is
high. When considering construction phase, the during construction get the lowest
score of satisfactory. While the after construction receives the highest score of
satisfactory. Results show that response on remediation works and surface road
damage are two priorities must be improved to enhance people’s satisfactory level.
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