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VASANT ANANTAPAK : A STUDY OF TRAVELERS’ ATTITUDES
TOWARDS PUBLIC TRANSPORT SERVICE: A CASE STUDYOF AMNAT
CHAROEN. ADVISOR: RATTAPHOL PUEBOOBPAPHAN, Ph.D.

This research aimed at studying the attitude and problems of the public
transport users in the municipality of Amphur Muang, Amnatcharoen province. The
purpose is to provide some guidelines on how to improve the public transport services
in the study area. Questionnaire was used to gather information from a sample of 400
people and the data was analyzed by SPSS. The study results can be concluded th

The analysis of the overall attitude of all samples was performed using
arithmetic mean and standard deviation. In overall, the samples believe that current
public transport system is still in the popularity of the public. Moreover, the reason of
occupying a personal car is because of poor public transport services. This result was
further analyzed by separating the samples into two groups based on the frequency of
public transport usage in one month: (1) 1-5 trips/month and (2) 6 trips or
more/month. The results showed that these two groups have the same opinion on the
above results but they are more concern about safety, respect of traffic regulation, and
the number of bus stop. When comparing attitude by gender, the residential location,
and the sample with or without a car using t test and one-way analysis of variance
(ANOVA), it was found that there are some differences in attitudes among gender and
the residential location.

The samples identified a clear need of improving the quality of public
transport service in the following aspects: bus stop location, the vehicle speed, safety
level, car drivers, and the fare. The finding might be useful for related organization as
it provides basic information about how to improve public transport services in

Amnatcharoen province.
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