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SUPAWIT NAETPITOON: A SERVIC REQUIREMENT SURVEY OF PUBLIC
WORKS ACTIVITYAND PROPERTY IN NAKHON RATCHASIMA CITY

MUNICIPALITY. ADVISOR: ASST. PROF. AVIRUT CHINKULKIINIWAT, Ph.D.

This study aimed to study and compare customer’s satisfaction toward facility
service of the manucipality of Nakhon Ratchasima City. Results from this study will
be useful for evaluating the effectiveness of facility service. A questionnaire was used
as the tools in this research. The samples for this study were the 50 evens taken place
during sampling period. The clients are departments of municipality of Nakhon
Ratchasima city; including department of education, department of public health,
department of social welfare, office of the secretary. Data was analyzed by using
SPSS program. The statistics were used namely; mean and standard deviation (S.D).
It is found that satisfaction level from all departments is in high level. The results also
show that the clients who made advanced request more than 4 days opposes more
satisfaction score than those made advance request less than 4 day. To enhance the
effectiveness of the service, it is recommended that the clients should make advance
request of more than 4 days.

School of Civil Engineering Student’s Signature
Academic Year 2012 Advisor’s Signature
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