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WATTHANA PONGSENA : DEVELOPMENT OF FRAMEWORK FOR
BALANCED SCORECARD. THESISADVISOR : ASST. PROF.

PICHAYOTAI MAHATTHANAPIWAT, Ph.D., 111 PP.

OBJECT ORIENTED FRAMEWORK / BALANCED SCORECARD

Every organization has a vision or strategies to serve as a guideline for the
operation to achieve their goal. In addition to increasing operationa efficiency for
sustainable development, the operation needs to be measured. The modern of strategy
management system was presented called "Balanced Scorecard”. The Balanced
Scorecard shows an overview of the organization is divided into four perspectives.
These are (1) Financia perspective (2) Interna business process perspective
(3) Customer perspective and (4) Learning and growth perspective.

The implementation of Balanced Scorecard in an organization has a process
that corrects and calculates a large amount of data. These processes are very difficult
and complex so the use of software is needed to help for resolve this problem.
However due to the different characteristics of each organization there is a need to
customize specific application software benefits to be appropriate and meet the
requirements of the organization.

This paper presents a framework for Balanced Scorecard using software
engineering techniques benefits to reduce the time and resources and the complexity

of application software development.
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