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PISAMAI SOMABOOT : PEOPLE’S SATISFACTION IN INFRASTRUCTURE
SERVICE ON ROAD CONSTRUCTION: COMPARISON BETWEEN SUB
DISTRICT ADMINISTRATION TABSAWAI ~ AND MUNICIPALITY  OF
UDOMTHAM. ADVISOR : ASST. PROF. AVIRUT CHINKULKIINIWAT,
Ph.D.

This study aims to determine area factors those affect the difference in
satisfaction on road construction processes between two different communities;
Tabsawai sub district and Udomtham municipality. Questionnaire was used to collect
data. For sake of an ease in interpretation, the questionnaire was divides the
satisfaction to three categories, including 1) public hearing; 2) during construction and
after construction service; 3) effect. The study shows different level of satisfaction
between two studied areas. Diversity of satisfaction among people in the studied areas
found from this study will be helpful for understanding attitude of different
communities. Results from this study can be use for future road construction project in

the studied areas as will other similar.communities.
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