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AREE LUEKLANG : SATISFACTION AND EXPECTANCY TO
SERVICE OF WATER DIVISION PERSONNEL OF NONG NGU LUEAM
SUBDISTRICT ADMINISTRATIVE ORGANIZATION, CHALOEM PHRA
KIAT DISTRICT, NAKHON RATCHASIMA PROVINCE. ADVISOR :
ASST. PROF. PORNSIRI JONGKOL, Ph.D.

This research aimed to study satisfaction and expectancy to service of water
division personnel services in terms of service process, personnel and facility as well
as problems and suggestions for service improvement. Data were collected using
questionnaires distributed to 330 households in Nong Ngu Lueam Subdistrict
Administrative Organization, Chaloem Phra Kiat District, Nakhon Ratchasima
Province, and analyzed by statistical software. The study revealed that the people’s
satisfaction for the service process and procedures and service personnel were at a
moderate level, while satisfaction for the service facility was at a high level. People’s
expectation for the service process and procedures was to have queuing card, clearer
personnel’s responsibilities, and reduced service time. People also expected for a
provided officer who can give suggestions for the service and answering questions or
enquiries directly. People also expected information signs, a responsibility chart,
respectful and fair services, uniform for officers, officers’ enthusiasm, and regular
(monthly) recording of water meters. The people expected suitable facilities in the
office such as chairs and benches in the waiting area, adequate disposable cups and
drinking water, updated newspapers, and clean and sufficient toiletry. The study also
found problems that household water use exceeded waterworks production, by which
people suggested doing detailed study of demands for current and future use of water
for better plans on budgeting on sufficient production to meet the needs. There should

also be improvement in the water quality.

School of Civil Engineering Student’s signature

Academic Year 2012 Advisor’s signature






