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Abstract

This research aimed to study the logistics for tourism in Wang Nam Khiew District,
Nakhon Ratchasima Province to find ways and means to upgrade its capacity for better amenities
and accommodation of tourists. There were 570 samples divided to into 4 groups: tourists,
community people, entrepreneurs, and community leaders in 5 subdistricts: Wang Nam Khiew,
Udomsap, Thai Samakkhee, Wang Mee, and Ra Rerng. The study found that the tourists’ overall
satisfaction of the logistic factor for tourism at present was rated ‘medium’ and most of the items
were rated from ‘little’ to ‘medium’. The physical flow had the ‘lowest’ level of satisfaction, i.e.
at ‘little’ level due to 5 items, with transportation system, safety at the transportation terminal,
trucks by mass transport, tour operators’ readiness, and emergency travel at the ‘lowest’ level.
However, when analyzing the relationship between logistic factor for tourism and return tourists’
satisfaction, it was found that their satisfactions of almost all aspects were related to their returns
with the statistically significant level of 0.05. Community group expressed their opinions that
tourism has led to development of the community in many ways, with their satisfaction of
logistic management at a “medium” level; whereas that of entrepreneurs at a “much” level, and
that of community leaders at “medium” level.

As for opinions relating to readiness and ways to improve the logistic management for
tourism, all sampling groups indicated virtually the same direction of their opinions and
recommendations: easy, convenient, and quick access, grouping of individuals and organizations
with different duties and roles, seminars and workshops for logistic communities, all year round
tourist activities, direct responsible body, new approaches to public relations, and more
budgetary subsidies. Moreover, it was found that levels of tourists’ and entrepreneurs’
satisfactions of logistic management and its components were distinctly different in such a way

that explanations and reasons will be needed.
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5. auduasumsnain 3Z1319N QN (SSB) 432 3 1.4 0.83 0.48
Melungy (SSW) 688.72 396 1.74
33U (SST) 693.04 399
6. AUYAAINT 5¥WINGN (SSB) 13.17 3 4.39 2.86 0.04*
meolungu (SSW) 607.07 396 1.53
39U (SST) 620.23 399
7. AUNTZUIUMIMT VTS 5¥N3119NqY (SSB) 131 3 0.44 0.31 0.82
Melungu (SSW) 564.34 396 1.43
39U (SST) 565.65 399
8. unmsnduniesdvinishnlssaumsal 3¢90 (SSB) 4.19 3 1.40 1.77 0.15
Melungu (SSW) 311.56 396 0.79
394 (SST) 315.75 399
9. A 1991e 5ENINNGY (SSB) 7.93 3 2.64 1.97 0.12
molungu (SSW) 531.78 396 1.34
39U (SST) 539.71 399
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A1T1N 44 (91D)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
39 5¥H319NgN (SSB) 1.52 3 0.51 0.78 0.51
melungu (SSW) 259.35 396 0.66
5% (SST) 260.87 399
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ﬂﬂﬂ1§iﬁﬂﬁﬂﬂﬁﬁ1uﬁ1iﬁﬂlﬂﬂ DIUNMNNA DTN TN

aanilsznovvesladandnsnoaiion uviaen N5l SS df MS F Sig.
1. foyadamuiineudion FENINNGY (SSB) 10.63 3 3.54 2.59 0.05
Malunqu (SSW) 541.65 396 1.37
39U (SST) 552.28 399
2. Foyad e misiaziATony JZHINNGN (SSB) 14.27 3 4.76 3.40 0.02*
Melungu (SSW) 553.67 396 1.40
39U (SST) 567.94 399
3. doya & anwiinusy FEUINNGN (SSB) 18.28 3 6.09 2.86 0.04*
Malungu (SSW) 843.16 396 2.13
39U (SST) 861.44 399
4. doyaduiin 32113190 (SSB) 12.84 3 4.28 2.16 0.09
melungu (SSW) 784.80 396 1.98
394 (SST) 797.64 399
5. Yoyanninladedraiiunens 531319NgN (SSB) 9.31 3 3.10 135 0.26
Melungy (SSW) 908.69 396 2.30
39 (SST) 918.00 399
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A1319N 45 (919)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
6. Yoya m aouiineudion 321INNGN (SSB) 521 3 1.74 0.87 0.46
Melunqu (SSW) 785.90 396 1.99
394 (SST) 791.10 399
7. doya & dninnumsreafisrunsydin FEUINNGN (SSB) 7.19 3 2.40 0.98 0.40
meolungu (SSW) 970.69 396 2.45
39U (SST) 977.88 399
8. JoyamsAUNIg FENINNGN (SSB) 23.34 3 7.78 4.40 0.01*
Melungu (SSW) 698.17 396 1.77
39U (SST) 721.51 399
59 321319NgN (SSB) 11.23 3 3.74 3.18 0.02
Melung (SSW) 466.29 396 1.18
39 (SST) 477.51 399
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asnisznauvasladaAndnsneaiion urasnnamlsdsiu SS df MS F Sig.
1. anuiiveuiienfinnudzen J$HINNGY (SSB) 11.09 3 3.70 3.54 0.02%
Melunqu (SSW) 412.85 396 1.04
323 (SST) 423.94 399
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AN 46 (91D)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
3. aoufiveasaifisaneninzduy 321INNGN (SSB) 10.85 3 3.62 3.01 0.03*
Melunqu (SSW) 475.46 396 1.20
39U (SST) 486.31 399
4. fivinriouiisanemang au 3243190 (SSB) 8.61 3 2.87 235 0.07
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aanilszneuvasladaAndnsneaiion uraennuulsdsiu SS df MS F Sig.
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AN 47 (919)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
39 5¥H319NgN (SSB) 9.24 3 3.08 2.79 0.04*
Melungy (SSW) 437.51 396 111
5% (SST) 446.75 399
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MNTAIUAIN
asrilszneuvedladadndmsviouiien uriasnnuusdsiu SS df MS F Sig.
1. ﬂu“luﬁ?uﬁ“lﬁ’u?miﬁ’wmmqmwuazLﬂuﬁm 521 9NgN (SSB) 20.52 3 6.84 431 0.01*
Melungu (SSW) 627.88 396 1.59
39U (SST) 648.40 399
2. auluiiuilFusmsdhenusnta 5¥NINNGY (SSB) 8.83 3 2.94 1.34 0.26
Melungu (SSW) 870.93 396 2.20
39U (SST) 879.76 399
3. ﬂu“luﬁyuﬁ@umm“lﬂ“ld nsvansefutaz@ulaliuims | szwiengu (SSB) 11.46 3 3.82 1.70 0.17
Melungu (SSW) 888.11 396 2.24
39U (SST) 899.58 399
4 il i wieneudednawediidany IZHINNGN (SSB) 14.04 3 4.68 2.76 0.04%*
Melungu (SSW) 670.76 396 1.69
39U (SST) 684.80 399
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Q139N 48 (91D)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
39 5¥H319NgN (SSB) 13.17 3 439 2.86 0.04*
melungu (SSW) 607.07 396 1.53
5% (SST) 620.23 399
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A Jd

asrilsznouvedladadndmsiouiion urasnnamsdsiu SS df MS F Sig.
L amAua ldsunnmssans Tadad@nddumslnane | szudangu (SSB) 2131 5 426 3.67 0.00*
MEAIN Melunqu (SSW) 457.72 394 1.16
9% (SST) 479.02 399
2. gamitidsunnmssanms Tadadndduns lwaves | sendrangu (SSB) 14.75 5 2.95 2.51 0.03*
AU Melungu (SSW) 462.76 394 1.18
591 (SST) 477.51 399
3. dums 1duims 5¥NI19NGN (SSB) 18.80 5 3.76 5.27 0.00*
Melungu (SSW) 281.11 394 0.71
394 (SST) 299.91 399
4. § Ao 321INNGN (SSB) 14.39 5 2.88 2.62 0.02%
Molungy (SSW) 432.36 394 1.10
39U (SST) 446.75 399
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Q119N 49 (91D)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
5. auduasumsnain 3Z1319N QN (SSB) 20.37 5 4.07 2.39 0.04*
Melungy (SSW) 672.67 394 1.71
33U (SST) 693.04 399
6. AUYAAINT 5¥WINGN (SSB) 26.21 5 5.24 3.48 0.00%
meolungu (SSW) 594.02 394 1.51
39U (SST) 620.23 399
7. AUNTZUIUMIMT VTS 5¥N3119NqY (SSB) 2226 5 4.45 3.23 0.01*
Melungu (SSW) 543.39 394 1.38
39U (SST) 565.65 399
8. unmsnduniesdvinishnlssaumsal 3¢90 (SSB) 8.13 5 1.63 2.08 0.07
Melungu (SSW) 307.61 394 0.78
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9. A 1991e 5ENINNGY (SSB) 29.75 5 5.95 4.60 0.00*
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39 5¥H319NgN (SSB) 11.34 5 227 3.58 0.00*
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39 (SST) 260.87 399

1
v A [

N * IdedAgNszal 0.05

AT IPMIAIUIA

~ Y I 1 a Y =l =1 =1 @ 1 ~ A 4 a a o
1NA1T NN 49 GG IVATRR! Wﬁfﬂi’llﬂiTgWm@yjﬁlﬂiﬂ‘ut‘ﬂﬂ‘ﬂﬂ'ﬂﬁJWQW’(’)iﬂ‘Uf’NUﬂﬂﬂQLTIEJ’JTI?J@@BQﬂTJﬁSﬂ@Uﬂlﬂﬁiaﬁ]ﬂ'@]ﬂﬁﬂ"ﬁ

70N 1UAINTIN WUAAINBIFNW WUN

- luswsawvesnaaznguerdniianuiawe lvveninveunerid

¥ o

Hedngy 0.05

9 1 1 1 = =\ = v 1 d’ d‘d
- 7YAU WUN Lmagﬂ@}l’EJ"I“IﬁN3Jﬂ?]”|3JWQW@i%ﬂJ@QHﬂVIﬂQmﬂ’JﬂN

[ @ a A J 1 @ @ a J a
lasuninmssanis lava@ndaiums lnananmenn (2) sugua ldsuanmsdams ladadndaiuns lvavesansawma (3) aAums IHusnms (4)
auanud (5) Muduaiumsaaia (6) MUYAAINT (7) MUNTZUIMMIMS 1FDTNS taz (9)

Faazldiwma linsziiduseaiuse 1y

DDA

RN

J

J

a

v
ATUA

Y ' o A
ﬂﬂfmﬂ UANANNUNT

a a 4 J { ' 1Y
Usgnovvesladaanan1snouNeILANANNY

9

AUHBFINY 0.05

]
=1

[

nica

a A s A 1 { '
Usgnovwesladaandionisvoauiien lu (1) Augauan

66
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M1319N 50 !!ﬂﬂﬂmﬁ!‘lJ’iEl‘lJm&l‘lJlﬂtl’JﬂUﬂ]mﬁﬂﬂ’J]NWQWfﬂ%ﬂI@QHﬂﬂ@Qmt’l’J‘VlNﬂE)E)Qﬂﬂi%ﬂﬂﬂﬂlﬂﬂiﬁ%ﬁﬂﬂﬁﬂﬁﬂﬂﬂ!TIEI’J (§0)] mu@mm‘lﬂ‘mmnmﬁ
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d a a d v d‘
i’)Qﬂﬂi%ﬂﬁ)Uﬂlﬂdiﬁi]ﬁﬂﬂﬁﬂﬁ‘ﬂﬂﬁmﬂl

uriasnnamsdsiu SS df MS F Sig.
1. madhfumdeomnsuaziasosau1die TEWI19NQN (SSB) 17.24 5 3.45 3.09 0.01%
Malunqu (SSW) 439.93 394 1.12
39U (SST) 457.16 399
2. AN TeuvouTEniias uiininesiag 32413190V (SSB) 32.70 5 6.54 2.23 0.05
Melungu (SSW) 1152.76 393 2.93
39U (SST) 1185.46 398
3. anwlaenaseluaadiinusy 3213190V (SSB) 33.14 5 6.63 2.26 0.05
Melunqu (SSW) 1155.17 394 2.93
39U (SST) 1188.31 399
4. anulasansy o auudw/antvuaa 32119190V (SSB) 50.00 5 10.00 3.84 0.00%
meolungu (SSW) 1019.88 392 2.60
394 (SST) 1069.88 397
5. anuilaeadi a douiinewdion 32%319NgN (SSB) 26.98 5 5.40 2.77 0.02*
Melungy (SSW) 767.41 394 1.95
39U (SST) 794.39 399
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A1519N 50 (91D)

aanilsznouvasladandnsneaiion uraennuulsdsiu SS df MS F Sig.
6. myasnzidowdiinadiBensuaniui 3$MI1NGY (SSB) 46.94 5 9.39 3.36 0.01*
Melungu (SSW) 1101.63 394 2.80
394 (SST) 1148.56 399
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